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NOT FOR RELEASE, PUBLICATION OR DISTRIBUTION IN WHOLE OR IN PART IN OR INTO THE 

UNITED STATES, AUSTRALIA, CANADA, JAPAN OR SOUTH AFRICA.  

THIS ANNOUNCEMENT CONTAINS INSIDE INFORMATION AS DEFINED IN ARTICLE 7 OF THE 

MARKET ABUSE REGULATION NO. 596/2014 ("MAR"). UPON THE PUBLICATION OF THIS 

ANNOUNCEMENT, THIS INSIDE INFORMATION IS NOW CONSIDERED TO BE IN THE PUBLIC 

DOMAIN. 

No representations or warranties, express or implied, are made as to, and no reliance should be 

placed on, the accuracy, fairness or completeness of the information presented or contained in this 

announcement. This announcement contains certain forward-looking statements, which are based 

on current assumptions and estimates by the management of Travelex. Past performance cannot 

be relied upon as a guide to future performance and should not be taken as a representation that 

trends or activities underlying past performance will continue in the future. Such statements are 

subject to numerous risks and uncertainties that could cause actual results to differ materially from 

any expected future results in forward-looking statements. This announcement is for informational 

purposes only and does not constitute or form part of any invitation or inducement to engage in 

investment activity, nor does it constitute an offer or invitation to buy any securities, in any 

jurisdiction including the United States, or a recommendation in respect of buying, holding or 

selling any securities.  
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Following the cyber-attack that affected its business from 31 December 2019, Travelex announces that it 

has successfully restored all its customer-facing systems in a phased and controlled programme. 

The decision to immediately take the Travelex systems offline at the time of the attack contained the spread 
of the malware and protected the integrity of customer and partner data. The Business Continuity Plan was 
initiated promptly, as a result of which the majority of the business remained operational and was able to 
continue trading in spite of the precautionary shutdown.  
 
Certain financial reporting tools were unavailable for part of January, as a result of which the publication of 
Travelex’s FY19 results is now expected to be from mid-April.  
 

Covid-19 
 
The outbreak of Covid-19 is an incremental negative for Travelex’s business given broad exposure to 
airports and travel flows. VAT and related services will also be negatively impacted. While China and other 
Asian in-country revenue account for approximately 10% of Travelex revenues, other markets closely linked 
to Asian outbound travel are also experiencing headwinds. 
 



Estimated Q1 financial impact 
 
As a result of the above factors, based on current information, Travelex estimates that there will be a 
reduction of Underlying EBITDA in Q1 2020 compared to the equivalent period of 2019 of approximately 
£25 million on a like-for-like basis, mostly attributable to the malware.  Travelex has a cyber-insurance 
policy in place which we currently expect to off-set a material proportion of this EBITDA reduction in addition 
to covering the direct costs of recovery.  However, the timing of EBITDA recognition and receipt of the 
insurance recovery is yet to be determined. 
 
At present, Travelex does not expect the cyber-attack to have any material impact on trading during our 
peak periods in Q2 and Q3 2020 which contribute a large proportion of Travelex’s annual EBITDA.  
Travelex’s current expectation is that the results for the FY20 would reflect the benefit of the cyber-
insurance policy and cost actions taken by the business. 
 
The extent of Covid-19 and the period for which it continues cannot be predicted at this time.  Whilst there 
are current indications of sharp declines in air passenger numbers, the impact on global travel during the 
remainder of 2020 and on Travelex full year performance is uncertain. 
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