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Results for the full year

BBVA posts net profit of €2.23 billion,
up 33% in 2013

| Earnings: the strength and recurrence of BBVA revenues were once again evident. Gross
income exceeded €21 billion for the whole year

1 Risks: risk indicators tended to stabilize. Excluding real estate activity in Spain, the Group’s
NPA ratio stands at 4.6% and the coverage ratio is 59%. Entries to NPLs show an
improvement in their behavior. Non-performing assets were down in Spain in the fourth
quarter

1 Capital adequacy: the core capital ratio under Basel Il stands at 11.6% compared to 10.8%
a year earlier.

BBVA ended 2013 with very solid earnings despite a complex environment. The
Group’s geographic diversification and the businesses’ positive developments
provided a boost to annual earnings. Net attributable profit rose 32.9% year-over-year
to €2.23 billion.

BBVA chairman Francisco Gonzalez said, “The outlook for 2014 has improved significantly
and at BBVA, we are in an excellent position to respond to the growth of the solvent demand
for credit.”

The most recurring forms of revenue (net interest income and net fee income) increased
3.5% before taking exchange rate fluctuations into account, to €19.04 billion (down 2.2% at
current exchange rates). Both figures saw a significant growth in the last quarter compared to
the previous three-month period (up 5% at current rates and 7.9% at constant exchange
rates.)

Net interest income continued to climb in the fourth quarter. Together with the good
performance of NTI, this explains the rise in gross income to €21.40 billion (up 2.6% at
constant exchange rates, down 2.3% at current rates). Turkey, Asia and Latin America
contributed 60% of gross income.

BBVA continued to invest in emerging regions while keeping costs at bay in developed
economies. These actions led to operating income of €10.20 billion (down 3.0% at constant
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rates and down 8.2% at current rates). This helped to absorb the loan-loss provisions
associated with Spain when refinanced loans were classified in the third quarter. The strength
of the Group’s operating income puts BBVA at the top of the list in profitability, measured by
operating income over average total assets.

Earnings: strength and recurrence
of revenue despite environment

Net interest income + fee income Gross income
€m €m

f2t—
in 4Q13

19,476 19,044 21,892 21,397

+2,6%
in4Q13

+3 -5% constant € +2 -6% constant €

12M12 12M13 12M12 12M13

Recurring revenue is growing

The Group’s NPA ratio -excluding real estate activity in Spain- closed the year at 4.6%, with a
coverage ratio of 59%. Risk indicators tended to stabilize in Spain in the latter part of the
year, with a fall in non-performing assets in Q4. Excluding the impact of the classification of
refinanced loans, entries to NPLs hardly changed in Q4 compared to the previous quarter.
They were also lower than the NPLs in each of the first two quarters of the year.

BBVA's solvency continued to grow. The core capital ratio under Basel Il added 82 basis
points to reach 11.6%. Furthermore the core capital ratio according to the Basel Ill fully-
loaded rules was 9.8%, well above the regulatory minimum requirements.

The liquidity position also improved during the year. BBVA cut its funding gap by €33 billion
and it improved the structure of its balance sheet thanks to a positive evolution in deposits.

The year also saw some atypical events. In Spain they included a court ruling on floor
clauses in mortgages to consumers and the classification of refinanced loans. In Venezuela
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hyperinflation increased compared to the 2012 level and it had a currency devaluation.
There were also transactions at the corporate level in Latin America (BBVA Panama and the
pension businesses), in Spain (insurance) and in China (new agreement with CITIC Group),
among others.

During 2013 BBVA continued to invest in technology to offer customers the ability to operate
anywhere at any time and receive the same value proposition regardless of the channel they
use. As Francisco Gonzéalez pointed out, “At BBVA we are re-inventing ourselves, from an

analog bank, extremely efficient and profitable for the 20th century’s standards, into a digital,
knowledge-based company, with the capability to meet the requirements of the 21 century.”

By business areas, banking activity in Spain found itself once again in a complex
environment although this time improvement is on the horizon. Despite a context of
deleveraging the area gained market share in lending and deposits. It also diversified its
sources of revenue in credit cards, insurance and pensions. However, the classification of
refinanced loans affected the year-over-year comparison of risk indicators. The NPA ratio in
December stood at 6.4% and the coverage ratio was 41%. Net attributable profit came to
€583 million, down 49.8% compared to 2012.

The real estate business in Spain continued to reduce its net exposure to this sector (down
19.1% since December 2011) and it increased the pace of sales. During 2013 it sold 14,390
units (+43.2%) apart from 6,993 additional operations on behalf of third parties. The area’s
net attributable result was -€1.25 billion.

The United States reported a jJump in business activity despite the background of low
interest rates. In 2013 BBVA Compass increased lending 12.8% and customer funds by
4.0%. Asset quality is exceptional: the NPA ratio was 1.2% and the coverage ratio stood at
134%. It managed to contain costs as it continued to consolidate its technology platform. The
area earned €390 million, which was 8.8% less than 2012 at constant exchange rates.

In Eurasia Turkey’s Garanti performed well in terms of revenue generation and asset quality.
BBVA signed an agreement with China’s CITIC Group that included the sale of a 5.1% stake
in China CITIC Bank (CNCB). With this transaction BBVA confirms its strategic commitment
to the Chinese market and obtains an improvement in its core capital ratio under Basel Ill
rules. The area reported net attributable profit of €454 million (up 20.7% at constant
exchange rates).

In Mexico all items on the income statement reflected the bank’s buoyant business activity,
both in lending and customer funds. Moreover the risk indicators improved: the NPA ratio was
3.6% and the coverage ratio rose to 110%. In 2013 this franchise generated net attributable
profit of €1.81 billion (up 7.2% in constant euros).

The high pace of the business in South America led once again to double-digit growth in
revenue. For the full year net interest income jumped 33.6% year-over-year to €4.70 billion;
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gross income rose 25.3% to €5.63 billion and operating income was up 27.0% to €3.24 billion
(all in constant euros). The NPA ratio fell to 2.1% and the coverage ratio increased to 141%.
The region generated net attributable profit of €1.25 billion, which was 22.6% higher than the
previous year at constant exchange rates.

Contact:

Corporate Communications

Tel. +34 91 374 4010
comunicacion.corporativa@bbva.com

For more financial information about BBVA, please visit:
http://shareholdersandinvestors.bbva.com

For more BBVA news, please visit: http://press.bbva.com/
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BBVA Group Highlights
(Consolidated figures)

3H213 31242 3121

Balance sheet (million euros)

Total assets 599482 (E0) 637785 587655
Loars and advances to custormers (gross) 350010 47 357415 361310
Deposits from custormers 30078 a0 292718 282173
Other customer funds ™ 99213 81 aN774 85952
Tatal customer funds™ 405339 65 384,491 368135
Total equity 44 515 23 43302 40055
Income statement (million euros)

Met intersst income 14513 (34) 15122 13152
Gross incame 2357 23 21892 19528
Operating income 10095 B2 mos 9791
Income befores tax 2750 2673 749 2945
Met attributable profit 2228 329 1878 3004
Data per share and share performance ratios

Share price (eurcs) 895 286 658 658
Market capitalization (million eurncs) 51773 355 37524 32753
Met attributable profit per share (euros)*® 039 2459 a3 Q50
Boaok value per share (surcs) 818 18 204 835
F/BV (Price/book valus times) 11 [ol=] 05
PER (Price/Earnings; times) 232 215 [oL=]
Yiel (Dividend/Prices%) 41 60 83
Significant ratios (%)

ROE (Met attricutable profitaverage equity) 50 40 a0
ROTE (Net attributable profit/average tangible equity) &0 50 107
ROA (M=t income/average total assets) 0458 Q37 (o] 5]
RORWA (Net income/average risk-weighted assets) 05 Q7o 106
Efficiency ratio 523 4893 499
Risk premium 152 215 120
MPA ratic %3] 51 40
MPA coverage ratio (=8 72 &l
Capital adequacy ratics (35)

Care capital & 108 103
Tier | 122 s 103
Bl5 Ratia 1459 130 125
Other information

Mumbser of shares (millions) 5785 62 5449 4905
Mumber of shareholders 574395 (38 1012854 987277
Mumber of employees & 108305 (57) 115852 Nos45
Mumber of branches™ 7512 (58) 7978 7457
Mumber of ATMs S 20415 12 20077 18794

General note: These quarterty staterments have not been audited. The consolidated accounts of the BBVA Group have been drawn up according to the international Financlal Reporting
Standards (IFRS) adopted by the European Unlon and In conformity with Bank of Spain Circular 472004, together with the changes Introduced therain. As for the stake in Garant Group,
the Information Is presented on an on-going basls, accournted for by the proportlonal consolidation method and, therefore, without early application of the IFRS 10, 11and 12,

1) They do not Include the assets undar management by persion fund administrators In Chile, Medico, Colombla and Peny

& Basic earmings per share which Includes the evantua diution of the contingent convertible sacurithes Into shanes, Esued In the sacond quarker of 2013

& Exduading Garantd.

Profit-adjusted information ™

Met attributable profit 3195 (289) 44390 4127
Met attributable profit per share adjusted (euros)® 055 (294) 080 as1
ROE 71 a7 o9
ROTE a5 134 147
ROA D54 Qa2 Q51
RORWA 120 124 143

1) Adjusted exriuding thi resLks fram corporate operations, tie resUt of real-estate activity In Spain and the classification of refinanced inars.
2 Bassic aamIngs per share which Inciudes he evertual dilution of the contingent convertible securties inko shares, Issued In the sacond quarter of 2013
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Consolidated income statement: quarterly evolution ®
(Million euraos)
2013 2012
4Q Ele] 2Q 1Q 40 3Q 2Q 1Q
Net interest income 3,760 3,551 3679 3623 3810 3.877 37 3594
Met fees and commissions 1132 m4 1126 1052 1125 110 106l 1062
Met trading income 609 558 630 719 &5 3= 461 340
Dividend income n4 55 e 12 17 35 447 27
Income by the equity method 53 a n n 22 () 7 15
Cther operating income and expenses (353) M3y (153} 7 32 =] 57 =]
Gross income 5321 5186 5470 549 5,680 5,340 5774 5,089
Operating experses (2852) | @777 QB4) (Z2758) (2,855) 27 (2633 (2528)
Personrel expenses 1423) (1452) 1454y (1458 (1.472) (447 (1398) (1,347)
General and administrative expenses 134y | 042y 0080y (L025) (1085 (024 00n =]
Depreciation and amortization (295) (283) (Z73) (78] (294) (259) (235) (2300
Operating income 2469 2,410 2,656 2,661 2,835 2,569 314 2,562
Impairment on financial assets (net) 0210) | (.854)  (1338) (1.378) 2675 (2038) (2182) (1085
Pravisions (net) =1y 137 (123) (157 (228) 1ss) (93) (1300
Other gains (losses) (382) (128] (172) (287) (3100 (B8N (=1 (223)
Income before tax 682 221 1017 831 (378) (546) 549 1123
Income tax | ) | 5] (251 (205) 20 5 3 (223)
Met income from ongoing operations 568 208 756 626 (158) (2700 552 am
Results from corporate operations | (1.245) | 160 583 1315 348 == 108 72
MNet income (677) 368 1349 1.941 120 305 659 1173
Non-controlling interests | (172) | (722 (202) (208) (170 (159} (154) (=]
MNet attributable profit (849 195 1147 1734 20 146 505 1.005
Adusted @ | asm| @ 23 oa  aoon @2 aox D
Met attributable prefit (adjusted)™® 783 674 924 a813 1.021 875 1.540 1,055
Basic earnings per share (euros) (015) 0.03 0.20 0.30 oo Q.03 02 Q19
Basic earnings per share diluted (euros)™® (004 0.03 0.20 0.30 oo Q.03 002 019
Adjusted earnings per share diluted (euros)®® o3 an QI8 014 18 Q15 0.27 019
{1 Proforma inanclal statements with Garantl Group acoounted for by the proportional consolidation method, without earky application of the IFRS 10,11 and 12
(2) Adjusted exduding the results from corporate operations, the result of reakestate activity In Spain and the classiication of refinanced loans.
(3) Baskc 2amings per share which Includes te eventual alution of the contingent convertile sacurities INto shares, issUad In the second guarter of 2013,
6
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Consolidated income statement @
(Million euros)

A% at constant

exchange rates

Met interest income 14613 34) 27 15122

Met fees and commissians 4431 18 B4 4,353
Met trading incorme 2537 430 493 ey
Dividend income 365 (207) (30.4) 527
Income by the equity method 72 758 331 41
Other operating income and experses (512) nrm. nm. 82
Gross income 21,397 2.3) 26 21,892
Operating expenses (M.20M 38 B84 (07ae)

Personnel expenses (5.788) 22 B3 (5562)

General and administrative expenses (4.280) 43 93 (410E)

Depreciation and amortization (1133 ns3 163 (1.018)
Operating income 10,196 (8.2) (3.0) 1106
Impaimment on financial assets (net) (5775) (27E) (256) (79a0)
Provisions (net) (B30) (3.2 a8 (551)
Other gairs (losses) (1040} (307 (326) (1.726)
Income before tax 2,750 2673 .Im. 7489
Imcome tax | (553) | nm. . 276
Net income from ongoing cperations 2,158 1oe 2149 1024
Results from corporate operations | 823 | (36.3) (38.2) 1323
Met income 2,981 281 5.0 2327
Mon-contralling interests | 753y | =1 398 (851
Net attributable profit 2,228 329 551 1.676
Adjusted™ | (967) | [(==13Y] (521 (2214)
Met attributable profit (adjusted)™® 3185 (28.9) (24.8) 4,490
Basic earnings per share (euros) 040 031
Basic earnings per share diluted (suros)*® 039 03
Adjusted earnings per share diluted (euros)?? 056 a0

(1) Proforma financial staterments with Garantl Group accounted for by the proportional consolidation method, without arly applcation of the IFRS 10,1 and 12
(2) Adustad exduding the results from corporate operations the result of realestate activity In Spain and the classification of refinanced loans.
3y BaskC @3amings per share which Inciuoes the eventua dilution of the contingent corvertiole securkles into shares, issued In the sacond quarker of 2013
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About BBVA
Europe
- Belgium
North America - France

- Mexico - Germany
. USA - [taly

- Portugal

- Russia

- Spain

- Switzerland

- Turkey

UK

South America

Asia - Pacific

. Arg_eptina - Abu Dhabi, UA E]
. Bollv_la - Australia

« Brazil » China

« Chile - Hong Kong

- Colombia - India

« Paraguay - Japan

« Peru - Singapore

- Uruguay « South Korea

- Venezuela - Taiwan

599

109,305

30 7,512

Branches 2 R

million Countries

Billion
Customers

Assets

BBVA is a customer-centric global financial services group founded in 1857. The Group has a solid
position in Spain, it is the largest financial institution in Mexico and it has leading franchises in South
America and the Sunbelt Region of the United States. Its diversified business is biased to high-growth
markets and it relies on technology as a key sustainable competitive advantage. Corporate responsibility
is at the core of its business model. BBVA fosters financial education and inclusion, and supports scientific
research and culture. It operates with the highest integrity, a long-term vision and applies the best
practices. The Group is present in the main sustainability indexes.
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