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Annual Results 
 

BBVA’s revenues rise in all geographic 
regions and exceed €22 billion in 2012 

 
 Buoyant income: net interest income came to €15.12 billion (up 15.0%) and gross 

income was €22.44 billion (up 12.1%) with growth coming from all the Group’s business 
areas. The outstanding performance of income was more than enough to offset 
provisions in Spain 

 
 Risks under control and well covered: the BBVA Group’s NPA ratio of 5.1% 

significantly outperformed its competitors’ average of 6%. Furthermore non-performing 
assets in Spain (6.9%) behaved better than the average of the Spanish financial sector 

 
 High solvency: according to Basel II criteria, the core capital ratio stands at 10.8%. 

BBVA increased the ratio 45 basis points during the year and it continues to meet 
European Banking Authority (EBA) recommendations 

 
 Solid liquidity position: despite a complex environment, the exceptional management 

of the balance sheet allowed the bank to issue roughly €14 billion in 2012 and to be the 
first to place an issue in 2013  

 
BBVA earned €1.68 billion in 2012, down 44.2% compared to the previous year, after 
completing all real estate related provisions in Spain. Excluding such charges and the 
badwill generated by Unnim’s incorporation, the adjusted profit was €4.41 billion 
(down 2.2% year-over-year). All the Group’s business areas contributed to income 
growth in 2012.  
 
BBVA Chairman and CEO Francisco González said, “I believe these results confirm BBVA’s 
strength, generated by its diversification and business model in a very complex year. We 
overcame the difficulties and presented positive results quarter after quarter."  

Net interest income continued its upward trend, rising 15.0% to €15.12 billion; gross income 
increased 12.1% to €22.44 billion while operating income rose 13.3% to €11.66 billion.  
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These results place BBVA in a leading position in terms of year over year growth and 
profitability. Emerging markets, with their considerable potential for economic expansion and 
growth in banking services, continue to provide most of the business areas’ gross income 
(56%). 
 

 
Costs are still growing slower than income and the increases are mainly confined to 
important investments in expansion plans for emerging markets. Costs in developed countries 
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remain contained. As a result of the sharp growth in income and appropriate cost 
management BBVA continues to be a leading bank in terms of efficiency. Consequently 
recurring operating income –excluding NTI and dividends– is rising fast (up 15.2% to €9.50 
billion). 
 
In a particularly complicated year BBVA had no trouble providing all the necessary loan-loss 
and real-estate provisions.  
 
Risk indicators are in line with expectations. The BBVA Group’s non-performing asset ratio 
was 5.1%, which was less than average for its competitors (6%), and the coverage ratio rose 
11 percentage points during the year to 72%. 
 
In terms of solvency BBVA demonstrated its solid position and ability to improve its capital 
ratios. The core capital ratio according to Basel II criteria improved from 10.3% to 10.8%. 
Moreover the Group met all the supervisors’ recommendations without selling strategic 
assets. 
 
Although the environment remained complex BBVA was able to manage the balance sheet 
in an exceptional manner, improving the liquidity gap by €23 billion. It issued some €14 billion 
in debt and it was the first to tap the capital markets in 2013.  
 
A review of the individual business areas shows that BBVA's unit in Spain gained market 
share in lending and deposits, and improved its customer spread. Net interest income rose 
10.1% to €4.84 billion and gross income increased 7.2% to €6.78 billion. Cost constraints 
strengthened operating income, which grew 12.0% year-over-year to €3.97 billion, and 
improved efficiency. Furthermore non-performing assets in Spain (6.9%) outperformed the 
financial sector average and coverage increased to 67%. The net attributable result in the 
area was negative (€ -1.27 billion) after absorbing provisions related to impairment of real 
estate assets. Excluding these provisions, Spain’s net attributable profit was €1.21 billion. 
 
In Eurasia net interest income came to €847 million (up 5.5%) and its contribution to the 
Group’s gross income continued to grow (up 12.7% to €2.21 billion) thanks to Garanti 
(Turkey) and CNCB (China). The area earned €950 million in 2012.  
 
The Group’s franchise in Mexico is the leading bank in that country and it reported a solid 
performance in business activity as well as revenues. Lending grew 6.7% at constant 
exchange rates and customer funds increased 4.8%. Net interest income was up 7.8% (at 
constant rates) to €4.16 billion and gross income rose 5.8% to €5.76 billion. Risk indicators 
remained stable (the non-performing asset ratio stood at 3.8% and the coverage ratio at 
114%). Net attributable profit came to €1.82 billion, an increase of 4% in constant euros. 
 
The buoyant business activity in South America was once again reflected by the area’s 
earnings. Lending increased 17.7% in constant euros and customer funds on the balance 
sheet rose 23%. In fact all margins increased by more than 20% in constant euros. Net interest 
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income came to €4.29 billion (up 25.6%), gross income was €5.36 billion (up 21.6%) and 
operating income was €3.04 billion (up 26.8%). These advances were accompanied by 
improvements in efficiency and risk control. This area’s net attributable profit came to €1.35 
billion, an increase of 23.6% at constant exchange rates. 
 
BBVA Compass reflected a selective increase in its loan portfolio (up 7.2%). Customer 
deposits also increased (up 12.9%). The franchise in the U. S., which includes BBVA 
Compass and BBVA’s office in New York, reported good levels of credit quality with a non-
performing asset ratio of 2.4% and a coverage ratio of 90%. The area focused on controlling 
costs, on its technology platform and on maintaining a solid liquidity position. Net interest 
income came to €1.68 billion (up 2.8% at current exchange rates, down 4.7% at constant 
rates) and gross income was €2.40 billion (up 3.1% at current exchange rates, down 4.2% at 
constant rates). Net attributable profit came to €475 million. 
 
The wholesale and investment banking activities, CIB, reported a similar profit to the 
previous year, namely, €1.05 billion (down 0.1% at constant rates). It was aided by its solid 
customer franchise and balanced diversification across geographic regions. Gross lending 
declined 16.2% owing to deleveraging in developed countries and CIB’s strategy of selective 
growth limited to certain customers and portfolios.  

 
 

Contact details:   
Corporate Communications 
Tel. +34 91 374 40 10 
comunicacion.corporativa@bbva.com 
 
 
For more financial information about BBVA, please visit: 
http://shareholdersandinvestors.bbva.com 
 
For more BBVA news, please visit:  
http://press.bbva.com 
  

mailto:comunicacion.corporativa@grupobbva.com
http://shareholdersandinvestors.bbva.com/
http://press.bbva.com/
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About BBVA  

7,978
Branches

32
Countries

53
million 

Customers 

115,852
Employees

20,177
ATMs

638
Billion
Assets 

North America 

• Mexico
• USA

South America 

• Argentina
• Bolivia
• Brazil
• Chile
• Colombia
• Ecuador
• Paraguay
• Peru
• Uruguay
• Venezuela

Europe

• Belgium
• France
• Germany
• Italy
• Portugal
• Russia
• Spain
• Switzerland
• Turkey
• U.K.

Asia - Pacific
• Abu Dhabi
• Australia
• China
• Hong Kong
• India
• Japan
• Singapore
• South Korea
• Taiwan

Central America

• Panama

 
BBVA is a customer-centric global financial services group founded in 1857. The Group has a solid position 
in Spain, it is the largest financial institution in Mexico and it has leading franchises in South America and 
the Sunbelt Region of the United States. Its diversified business is biased to high-growth markets and it 
relies on technology as a key sustainable competitive advantage. Corporate responsibility is at the core of 
its business model. BBVA fosters financial education and inclusion, and supports scientific research and 
culture. It operates with the highest integrity, a long-term vision and applies the best practices. The Group is 
present in the main sustainability indexes. 
 


