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January-March 2015

Results: BBVA earns €1.54 billion in the first
guarter

| Results: The BBVA Group’s earnings grew sharply in the first quarter. Excluding
Venezuela, gross income increased 16.2% year-over-year, to €5.54 billion, and operating
income was the highest of the last nine quarters

| Risks: loan quality continued to improve, with NPL ratio of 5.6% at the end of March
(versus 5.8% in December and 6.6% in March 2014) and coverage of 65%

| Capital adequacy: BBVA boasted a high-quality, solid capital position, with CET1ratios
of 12.7% (phased-in) and 10.8% (fully-loaded) at the close of the quarter

| Digital transformation: The bank accelerated its sales via mobile and the digitization of
its client base. Including Garanti, it had 12.9 million digital customers, of which 6.4 million
operate via mobile. BBVA is number one in customer satisfaction in Spain, both in mobile
and online banking

| Catalunya Banc: Following the acquisition, BBVA becomes Spain’s leading financial
institution and adds 1.5 million clients

BBVA posted a net attributable profit of €1.54 billion between January and March of
2015, up 146.2% from a year earlier. Without including the capital gains from the sales
of shares in Chinese bank CNCB, profit increased 52.8% to €953 million. The good
earnings performance and cost containment measures helped push profits higher.

“These results confirm the positive growth trend we have seen since the end of last year,”
said BBVA President and COO Angel Cano. “The quality of our earnings, improved risk
indicators, a solid capital position and the progress made in the digital transformation are the
quarter’s key drivers.” Angel Cano also mentioned the closing of the Catalunya Banc deal,
which makes BBVA the leading financial institution in Spain, adding 1.5 million clients.

The BBVA Group’s income statement for Q1 saw growth across the board (net interest
income, gross income, operating income, income before tax and net attributable profit.)
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In these quarterly accounts BBVA decided to apply the SIMADI exchange rate of Venezuela
(193 strong bolivars per dollar, which implies a 93% reduction compared to the exchange
rate previously used), as it believes it best reflects the situation at the date of the financial
statements of the BBVA Group. For this reason and in order to explain the Group’s business
performance, below we detail the evolution of the main income lines without including
Venezuela.

Upward trend in revenues
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Net interest income (NII) registered a very positive trend in all regions, thanks to a rebound in
activity in developed countries despite a low interest rate environment. NIl rose 17% year-
over-year (+9.3% at constant exchange rates) between January and March, to €3.62 billion.

Gross income, which is the sum of NIl plus other revenues such as fees and net trading
income, increased in the first quarter by 16.2% year-over-year (+9.0% at constant exchange
rates), up to €5.54 billion. Cost containment efforts allowed the bank to post operating
income of €2.78 billion (+23.5% at current rates, +15.6% at constant rates), the highest
number of the past nine quarters. A sound management of expenses, which grew more
slowly than gross income, improved the efficiency ratio by 300 basis points to below the
threshold of 50% (49.8%).

All of this produced net income from ongoing operations of €1.03 billion (compared to €641
million a year earlier). Including capital gains, net of taxes, from the various sale operations
equivalent to 5.6% of CNCB, net attributable profit increased to €1.52 billion (compared to
€567 million in the same period in 2014). Factoring in the contribution from Venezuela, the
BBVA Group posted a profit of €1.54 billion in the first quarter (compared to €624 million
during the same period a year earlier.)
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As for risk indicators, they continued to show a positive trend. The BBVA Group’s NPL ratio
improved to 5.6% in March, down from 5.8% at the end of December and 6.6% at the close
of March 2014, with coverage of 65%.

Regarding capital adequacy, BBVA showed solid, quality ratios across the board. The CET1
ratio stood at 12.7% at the close of March, according to current European legislation (CRD
V). If we apply the fully-loaded criteria, which anticipates future regulatory impacts, the CET
1 ratio would come in at 10.8%.

Digital Transformation

BBVA continues to move ahead with its digital transformation plan, showing solid progress.
Customers who interact with the bank digitally, including those of Turkish bank Garanti,
totaled 12.9 million at the end of the first quarter, of which 6.4 million are mobile banking
customers. BBVA estimates it will have 15 million digital customers by year’s end.
Furthermore, BBVA Wallet —the mobile payment app— is poised to become the Group’s first
global digital product, with the launch in markets such as Mexico, the U.S. and Chile.
Likewise, in Spain, the number of purchases financed with a credit card via smartphone
already surpasses those made with all the other channels combined, such as ATMs, online
and branches. BBVA is already the leading financial institution in Spain in customer
satisfaction, both in mobile and online banking, according to the FRS ranking.

On the asset side of the balance sheet, the Group saw steady growth of new loans across
all the regions in which the Group operates, while customer funds continued to grow. Gross
lending to customers closed the first quarter at €374.87 billion (+7.2%) and deposits totaled
€339.68 billion (+9.6%).

Below, please find the key figures for each business area.

The economic recovery was reflected in the Spanish banking business. New lending grew
in the first quarter in SMEs (+40%), consumer (+31%) and mortgage segments (+19%). Total
stock of gross lending shrank slightly in the quarter (-0.6%). Income from the banking
business, including net interest income plus fees, grew 5.3% to €1.35 billion. The NPL ratio
improved to 5.9%, with coverage of 46%. Impairment on financial assets continued to fall,
decreasing 9.1% from a year earlier. This business area posted a profit of €347 million (-
9.6%).

The real estate business in Spain took advantage of the more upbeat outlook for this
market, allowing it to obtain capital gains from unit sales for the third quarter in a row, while
reducing provisions. Furthermore, this business area continued to reduce its net exposure
and narrowed losses by 37.2% to €-154 million.

To better explain the performance of business areas with currencies other than the euro, the
variations mentioned below refer to constant exchange rates.
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The United States managed to grow its activity, both in lending (+12.2%) and customer
funds (+15.3%). The franchise obtained higher earnings volumes, even in a low interest rate
environment, which, on top of contained costs, translated into double-digit operating income
growth (+10.1%). A good risk management kept the NPL ratio at 0.9%, with coverage of
164%. The franchise passed the stress tests, received approval for its capital plan and
acquired Spring Studio, a company that specializes in user experience and design. The
United States posted a profit of €136 million, up 5.6% year-over-year.

Mexico also built up its balance sheet with double digit growth in lending and customer
funds. Its NPL ratio improved to 2.8%, with coverage of 116%. BBVA Bancomer
strengthened its leadership in the country, both in lending and customer resources. The
buoyant business activity translated to earnings and profits, as this business area earned
€524 million (+7.1%).

South America —without Venezuela- saw lending and customer resources grow 12% and
11%, respectively, compared to the same period of 2014. All margins grew at double-digit
rates in the first three months compared to the same period last year. The NPL ratio came in
at 2.3%, with coverage of 119%. The Andean countries were the region’s growth driver,
which posted a profit of €213 million (+8.1%). Using the SIMADI, Venezuela posted a profit
of €15 million (-74.2% at current exchange rate and +246.2% at constant exchange rate).

Regarding Turkey, BBVA continues to obtain the regulatory approvals needed to increase its
stake in Garanti. The excellent management of the Turkish bank, for yet another quarter, was
particularly noticeable in income from the banking business (NIl plus fees), which grew
26.2% year-over-year. Turkey posted a profit of €86 million (+12.2%). The rest of Eurasia
contributed a profit of €36 million (-4.4%).

Contact details:

BBVA Corporate Communications
Tel. +34 91 374 40 10

comunicacion.corporativa@bbva.com
For more financial information about BBVA visit:
http://shareholdersandinvestors.bbva.com
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BBVA Group Highlights
(Consolidated figures)
31-0315 A% 31-0314 311214
Balance sheet (million euros)
Total assets 672598 123 598135 65151
Loans and advances to customers (gross) 374873 72 349726 366536
Ceposits from customers 330675 =15 Es=ln 330686
Other customer funds 127364 247 102128 N5.275
Total customer funds 467035 134 41545 445961
Total equity 52366 189 44056 51608
Income statement (million euros)
Net interest income 3663 BO 339 516
Gross income 5632 ns 5081 2357
Operating income 2857 172 2438 0408
Income before tax 1442 45 1017 4063
Met attributable profit =36 1462 624 2518
Data per share and share performance ratios
Share price (eunos) =] 79 B72 785
Market capitalization (millicn eurcs) 55,564 161 50442 48470
Met attributable profit per share (euras) 025 1407 i [e] D4
Book value per share (euros) B9 21 782 2o
F/BV (Price/book value times) 12 1 10
Significant ratios (%)
ROE (Net attributable profitiaverage equity) ac 55 56
ROTE (Net attributable profitfaverage tangible equity) 106 63 65
RO (Met incomefaverage total assets) 073 sl Q50
RORWA (Met income/average risk-weighted assets) 134 [ai=]] oS0
Efficiency ratio 453 517 513
Cost of risk 121 127 1.25
MPL ratic =11 =1 =t
MPL coverage ratio 65 B0 a4
Capital adequacy ratios (%)™
CET 127 ns ns
Tier | 127 ns na
Total ratic 158 143 151
Other information
Nurmber of shares (millions) 6225 76 5786 6171
Number of shareholders 544631 (24} 968213 950,397
Murmber of employess® 106844 (02} 10e 07 108770
Number of branches@ 7360 an 7441 730
Mumber of ATMs= 22555 758 20564 22155

General note: the financial Information Included in this document with respect to the stake In Garantl Group Is presented as continuous with previous years, and integrated In
the proportion comesponding to the Group's percentage holding. For the reconclilation of the BEVA Group's financlal statements, see pages 42 and 43,

(1) Tne capital ratios are caloulated under CRO TV, 3ppiying a 40% phasa Infor 2015

(2 Exciuding Garantl
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Consolidated income statement: quarterly evolution ™
(Million euros)
2{}15

Met interest income 4,248 3830 3391
Met fees and commissions 1077 1168 m 1101 985
Met trading income 775 Sl =44 426 751
Dividend income 42 =] 42 342 s
Income by the equity method 3 3 31 =1 (14}
Other operating income and expenses 3 (287) (234) (Z15) (S0}
Gross income 5632 5765 5223 5317 5.051
Ciperating expenses (2.776) {2505) (27700 (2662) (2613)

Personnel expenses {1.460) {1.438) (1438) 1.358) (1375}

General and administrative expenses (1024} (1147} (1230 (10179 (553}

Depredation and amortization (291) (320) (296) {286) (279}
Operating income 2,857 2.860 2453 2655 2438
Impairment on financial assats (net) (1ns) {1168) (1142) (1.073) (1103}
Prawisions (nef) (2300 (513) (195) (258) (144}
Other gains (losses) (66) (201 ] asn (173}
Income before tax 1442 a78 976 1.092 1.017
Income tax ‘ (386) ‘ a73) (243) (292) (273}
Met income from ongoing operations 1.056 805 733 800 744
Results from corporate operations @ ‘ 583 ‘
Met income 1639 805 733 800 744
Man-controlling interests ‘ (103) (ne) (132) 95) (120}
Met attributable profit 1536 689 601 704 624
Met atiributable profit (excluding results from corporate
operations) 953 689 & 704 6524
Basic earnings per share (euros) 0.25 omn 010 012 010

(1} Finandal staterments with the revenues and expenses of the Garantl Group consolidated In proportion to the percentage of the Group's stake.
() 20015 Inchudes the capital gairs from the various sake trarsactions eguivaient i 56% of BEVA Group's stake In CNCR
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Consolidated income statement
(Million euros)
A% at constant
1015 A% exchange rates 1014
Net interest income 3663 8.0 97 339
Met fees and commissions 1077 93 a0 985
Met trading income 7= 33 100 751
Dividend income 42 467 414 s
Income by the equity method 3 UL num. (4)
Other operating income and expenses 73 LT 1847 (=0)
Gross income 5632 ns 104 5051
Operating expenses (2.776) 682 34 (2613)
Personnel expenses (1460) 62 25 (1.375)
General and administrative expenses (15024) 68 54 (959}
Depreciation and amortization 290 45 26 (279}
Operating income 2857 172 18.2 2438
Impairment an financial assets (net) (NS 15 {05} (1103}
Pravisions (net) (2300 589 745 (144)
Other gains (losses) (56) (52100 (62.2) (173)
Income before tax 1442 418 461 1.017
Income tax (388) 413 514 (273)
Net income from ongoing operations 1.056 420 44.3 744
Results from corporate operations = 583 |
Met income 1639 1204 1240 744
Mon-controlling interests {103 | (14.20 222 (120
Net attributable profit 1536 146.2 1372 624
Net attributable profit (excluding results from corporate
operations) 953 528 472 624
Basic earnings per share (euros) 0.25 010

(1) Finanoil statermeants with the revenues and expenses of the Garantl Group consolidzated (0 proportion to the percentage of the Group’s stake.

(2) 206 Indudas the capital gains from the various sake trarsactions equivaient o 56% of BEVA Groups stake In CNCR
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Consolidated income statement of BBVA Group excluding Venezuela ®
(Million euros)
A% at constant

1Q15 A% exchange rates 1014
Net interest income 3624 17.0 93 3,097
Net fees and commissions 1071 129 57 948
Net trading income 703 34 05 680
Other income/faxpenses 140 2303 1759 43
Gross income 5538 16.2 9.0 4,768
Operating expenses (2,761} | a5 31 (2,519)
Operating income 2,778 235 156 2,249
Impairment on financial assats (nat) (11e) 31 (06) (1082}
Provisions (net) and other gains (losses) (267) (1.4 (124 (300
Income before tax 1395 61.2 43.0 865
Income tax (365) | 629 453 (224)
Net income from ongoing operations 1,030 605 422 641
Resuilts from corporate operations 583 | nm. M.
Net income 1,613 151.4 122.8 641
Non-controlling interests (21 | 233 131 (74)
Net attributable profit 1.521 1681 1365 567
Net attributable profit (excluding results from corporate
operations) 938 65.4 459 567

(1) Financial staternants with the revenues and expenses of the Garantl Group consolidated In proportion to the percentage of the Group's stake.

(2) 2015 Includes the capital gains from the various sale transactions eguivalent to 56% of BBVA Groups stake In CHCE.
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Europe
Beigium / France / Germany / Italy / Portugal /
Russia / Spain / Switzerland | Turkey / UK.
- 2
L] L]
o °
v ° a= .
L
») North America ° o @ Asia- Pacific
Mexico / USA . ¢ Australia / China / Hong Kong / India /
Indonesia / Japan / Singapore / South
Korea | Taiwan / UAE

») South America
Argentina / Bolivia / Brazil / Chile / Colombia/
Paraguay / Peru / Uruguay / Venezuela

employees

€6/3 Ol 3 /360 22595 108844

n In Lotal assets million customers countries

BBVA is a customer-centric global financial services group founded in 1857. The Group has a solid position
in Spain, it is the largest financial institution in Mexico and it has leading franchises in South America and
the Sunbelt Region of the United States. Its diversified business is focused on high-growth markets and it
relies on technology as a key sustainable competitive advantage. Corporate responsibility is at the core of
its business model. BBVA fosters financial education and inclusion, and supports scientific research and
culture. It operates with the highest integrity, a long-term vision and applies the best practices. The Group is
present in the main sustainability indexes.
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