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Emirates Group announces half-year performance for 2018-19 

 Group: Revenue up 10% to AED 54.4 billion (US$ 14.8 billion), and profit of AED 1.1 billion 
(US$ 296 million), down 53%. Results impacted by significant increase in fuel cost, 
unfavourable currency movements, and one-time transaction in dnata.  

 Emirates: Revenue up 10% to AED 48.9 billion (US$ 13.3 billion), and profit decline of 86% to 
AED 226 million (US$ 62 million). 30.1 million passengers carried, up 3%, on overall capacity 
expansion of 3%. Dubai’s attraction as a destination remains strong with airline carrying 9% 
more customers to its hub city. 

 dnata: Revenue up 11% to AED 7.0 billion (US$ 1.9 billion), profit up 31% to AED 861 million 
(US$ 235 million) includes gain of AED 320 million from one-time transaction. Without this 
transaction, the profit recorded would be down 18% compared to last year. 350,052 aircraft 
handled, up 6%, 1.5 million tonnes of cargo handled, up 2%. 

DUBAI, U.A.E., 15 November 2018: The Emirates Group today announced its half-year results for 
2018-19. The Group saw steady revenue growth compared to the same period last year, however 
profits were impacted by the significant rise in oil prices, and unfavourable currency movements in 
certain markets, amidst other challenges for the airline and travel industry.   

The Emirates Group revenue was AED 54.4 billion (US$ 14.8 billion) for the first six months of its 2018-
19 financial year, up 10% from AED 49.4 billion (US$ 13.5 billion) during the same period last year. 

Profitability was down 53% compared to the same period last year, with the Group reporting a 2018-
19 half-year net profit of AED 1.1 billion (US$ 296 million). The profit erosion was primarily due to the 
significant increase in fuel prices of 37% compared to the same period last year, as well as the negative 
impact of currencies in certain markets. 

The Group’s cash position on 30th September 2018 was at AED 21.5 billion (US$ 5.9 billion), compared 
to AED 25.4 billion (US$ 6.9 billion) as at 31st March 2018.  

His Highness (HH) Sheikh Ahmed bin Saeed Al Maktoum, Chairman and Chief Executive, Emirates 

Airline and Group said: “Emirates and dnata grew steadily in the first half of 2018-19. Demand for our 

high quality products and services remained healthy, as we won new and return customers across our 

businesses and this is reflected in our revenue performance. However, the high fuel cost as well as 

currency devaluations in markets like India, Brazil, Angola and Iran, wiped approximately AED 4.6 

billion from our profits. 

“We are proactively managing the myriad challenges faced by the airline and travel industry, including 

the relentless downward pressure on yields, and uncertain economic and political realities in our 

region and in other parts of the world. We are keeping a tight rein on controllable costs and will 

continue to drive efficiency improvement through the implementation of new technology and 

business processes.  

“The next six months will be tough, but the Emirates Group’s foundations remain strong. I’m pleased 

to note that our home and hub in Dubai continues to attract travel demand, as the airline saw 9% 

more customers enjoying Dubai as a destination in the first half of 2018-19 compared to the same 

period last year. We expect this demand to remain healthy as new attractions come online and the 

city gears up for Dubai Expo 2020. Moving forward we are firmly focussed on sustaining our business. 

We will do this by being agile to capitalise on opportunities, and investing to serve our customers even 

better with high quality products that they value.”  
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In the past six months, the Group’s employee base reduced by 1% compared to 31 March 2018, from 
an overall average staff count of 103,363 to 101,983. This was largely a result of natural attrition, 
together with a slower pace of recruitment as the business continues its various internal 
programmes to improve efficiency through the implementation of new technology and workflows. 

Emirates airline 

During the first six months of 2018-19, Emirates received 8 wide-body aircraft – 3 Airbus A380s, and 
5 Boeing 777s, with 5 more new aircraft scheduled to be delivered before the end of the financial 
year. It also retired 7 older aircraft from its fleet with further 4 to be returned by 31 March 2019. 
The airline’s long-standing strategy to invest in the most advanced wide-body aircraft enables it to 
improve overall efficiency and provide better customer experiences. 

Emirates continues to offer ever better connections for its customers across the globe with just one 
stop in Dubai. 

In the first six months of its financial year, Emirates launched new passenger services to Stansted 
(UK) and Santiago (Chile).  It also introduced a new linked service from Dubai via Bali to Auckland. As 
of 30 September, Emirates’ global network spanned 161 destinations in 85 countries. Its fleet stood 
at 269 aircraft including freighters. 

Emirates further developed its partnership with flydubai, offering customers even more benefits as 
both airlines combined their loyalty programme under Emirates Skywards.  Customers also enjoy 
new flight choices as Emirates and flydubai continued to leverage their complementary networks to 
optimise flight schedules and offer new city-pair connections through Dubai, as well as open new 
routes including Kinshasa (Congo), Krakow (Poland), and Catania (Italy) in the first half of 2018-19.   

Overall capacity during the first six months of the year increased a modest 3% to 31.8 billion 
Available Tonne Kilometres (ATKM). Capacity measured in Available Seat Kilometres (ASKM), grew 
by 4%, whilst passenger traffic carried measured in Revenue Passenger Kilometres (RPKM) was up 
6% with average Passenger Seat Factor rising to 78.8%, compared with last year’s 77.2%. 

Emirates carried 30.1 million passengers between 1 April and 30 September 2018, up 3% from the 
same period last year. The volume of cargo uplifted at 1.3 million tonnes is largely unchanged while 
yield improved by a healthy 11% .This performance is the result of Emirates SkyCargo’s focussed 
investments in products and services tailored to key sectors, which gives it a strong competitive 
edge in a recovering global air freight market. 

In the first half of the 2018-19 financial year, Emirates net profit is AED 226 million (US$ 62 million), 
down 86%, compared to last year. Emirates revenue, including other operating income, of AED 48.9 
billion (US$ 13.3 billion) was up 10% compared with the AED 44.5 billion (US$ 12.1 billion) recorded 
during the same period last year. This result was driven by increased agility in capacity deployment, 
and improved seat load factors despite fare increases reflect the healthy customer demand for 
Emirates’ products.   

Emirates operating costs grew by 13% against the overall capacity increase of 3%. On average, fuel 
costs were 42% higher compared to the same period last year, this was largely due to an increase in 
oil prices (up 37% compared to same period last year), as well as an increase in fuel uplift of 4% due 
to Emirates’ expanding fleet operations. Fuel remained the largest component of the airline’s cost, 
accounting for 33% of operating costs compared with 26% in the first six months of last year. 
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dnata 

dnata saw steady growth across its global businesses which now span over 35 countries. In the first 
half of 2018-19, dnata’s international operations accounted for over 68% of its revenue. 

dnata’s revenue, including other operating income, is AED 7.0 billion (US$ 1.9 billion), an 11% 
increase compared to AED 6.3 billion (US$ 1.7 billion) last year.  This performance was underpinned 
by robust organic business growth, particularly in its international airport operations business.  

Overall profit for dnata is up by 31% to AED 861 million (US$ 235 million). This includes gains from a 
one-time transaction where dnata divested its 22% stake in the travel management company Hogg 
Robinson Group (HRG), during HRG’s acquisition by Amex Travel Business Group. Without this one-
time transaction, dnata profits will be down 18% compared to the same period last year. 

dnata’s airport operations remains the largest contributor to revenue with AED 3.6 billion (US$ 976 
million), a 6% increase compared to the same period last year.  Across its operations, the number of 
aircraft handled by dnata increased by 6% to 350,052, and it handled 1.5 million tonnes of cargo, up 
2%.  

This reflects new customer contracts won across the network and strong business performance in 
key markets including USA, UK, UAE, Australia, and Italy. In the first six months of 2018-19, dnata 
strengthened its Italian operations by increasing its share in Airport Handling SPA, a Milan-based 
ground handler, from 30% to 70%. It also launched passenger handling operations at New York-JFK. 
In the UAE, dnata acquired a majority stake in DUBZ, a baggage storage and delivery service 
company which expands its service offering to travellers.  

dnata's travel division contributed AED 1.7 billion (US$ 456 million) to revenue, up 9% from the 
same period last year. The division’s underlying net sales increased by 6% to AED 5.9 billion (US$ 1.6 
billion).  

This performance was driven by strong results from the travel division’s UAE operations, revenue 
contributions from Destination Asia which dnata acquired in September 2017, and healthy business 
in UK which was also boosted by a stronger Pound Sterling against the US dollar. At the end of 
September, dnata entered the German market with its acquisition of Tropo, a tour operator 
specialising in travel packages, last minute holidays and hotel reservations. 

dnata’s flight catering operation, contributed AED 1.1 billion (US$ 311 million) to its total revenue, 
up 4%. The number of meals uplifted increased by 2% to 31.0 million meals for the first half of the 
financial year.  

Downward pressure on yields, particularly in its Australian operations, was offset by a healthy 
performance from its Alpha Group operations as well as higher meal volumes through increased 
business in the UK, Romania, Czech Republic and Sharjah (UAE).  

-ends 
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Emirates

INTERIM CONSOLIDATED INCOME STATEMENT

FOR THE SIX MONTHS ENDED 30 SEPTEMBER 2018

Unaudited 
Sep 2018

Unaudited 
Sep 2017

AED m AED m

Revenue 48,387         43,955         

Other operating income 546              593              

Operating costs (47,890) (42,225)

Operating profit 1,043          2,323          

Finance income 237              134              

Finance costs (1,008) (768)

Share of results of investments accounted for using the equity method 46                62                

Profit before income tax 318              1,751          

Income tax expense (28) (14)

Profit for the period 290              1,737          

Profit attributable to non-controlling interests 64                80                

Profit attributable to Emirates' Owner 226              1,657          

INTERIM CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

FOR THE SIX MONTHS ENDED 30 SEPTEMBER 2018

Profit for the period         290              1,737          

Items that are or may be reclassified subsequently to the consolidated income statement

Currency translation differences (12) 4                  

Cash flow hedges 73                24                

Other comprehensive income for the period 61                28                

Total comprehensive income for the period 351              1,765          

Total comprehensive income attributable to non-controlling interests 64                80                

Total comprehensive income attributable to Emirates' Owner 287              1,685          
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Emirates
INTERIM CONSOLIDATED STATEMENT OF FINANCIAL POSITION
AS AT 30 SEPTEMBER 2018  

Unaudited 
Sep 2018

Audited 
Mar 2018

AED m AED m

ASSETS
Non-current assets

Property, plant and equipment 87,994           85,951          

Intangible assets 1,535             1,496            

Investments accounted for using the equity method 676                662               

Advance lease rentals 4,920             5,065            

Loans and other receivables 150                172               

Derivative financial instruments 94                  60                 

Deferred income tax asset 13                  11                 

95,382          93,417          

Current assets

Inventories 2,520             2,387            

Trade and other receivables 11,445           11,354          

Derivative financial instruments 28                  9                   

Short term bank deposits 12,491           14,745          

Cash and cash equivalents 4,555             5,675            

31,039          34,170          

Total assets 126,421        127,587       

Unaudited 
Sep 2018

Audited 
Mar 2018

AED m AED m
EQUITY AND LIABILITIES
Capital and reserves
Capital 801                801               
Other reserves 76                  15                 
Retained earnings 35,823           35,638          
Attributable to Emirates' Owner 36,700          36,454          
Non-controlling interests 579                592               
Total equity 37,279          37,046          

Non-current liabilities
Trade and other payables 147                123               
Borrowings and lease liabilities 45,062           42,071          
Deferred revenue 894                1,063            
Deferred credits 2,594             2,621            
Derivative financial instruments 10                  26                 
Provisions 3,969             4,067            
Deferred income tax liability 4                    4                   

52,680          49,975          
Current liabilities
Trade and other payables 26,217           29,303          
Income tax liabilities 5                    18                 
Borrowings and lease liabilities 8,160             9,030            
Deferred revenue 992                1,180            
Deferred credits 322                313               
Derivative financial instruments 28                  35                 
Provisions 738                687               

36,462          40,566          
Total liabilities 89,142          90,541          
Total equity and liabilities 126,421        127,587       
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Emirates

FOR THE SIX MONTHS ENDED 30 SEPTEMBER 2018 (UNAUDITED)

Capital
Other

reserves
Retained 
earnings Total

Non-
controlling

interests
Total 

equity

AED m AED m AED m AED m AED m AED m

1 April 2017 801            (141) 33,848         34,508         586              35,094          

Profit for the period -               -               1,657           1,657           80                1,737            

Other comprehensive income -               28              -                 28                -                 28                 

Total comprehensive income for the period -               28             1,657          1,685          80                1,765           

Dividends -               -               -                 -                 (82) (82)

Transactions with Owners -               -               -                 -                 (82) (82)

30 September 2017 801           (113) 35,505        36,193        584              36,777         

31 March 2018 801           15             35,638        36,454        592              37,046         

Restatement on adoption of IFRS 15 -               -               (41) (41) -                 (41)

Adjusted 1 April 2018  801           15             35,597        36,413        592              37,005         

Profit for the period -               -               226              226              64                290               

Other comprehensive income -               61              -                 61                -                 61                 

Total comprehensive income for the period -               61             226              287              64                351               

Dividends -               -               -                 -                 (77) (77)

Transactions with Owners -               -               -                 -                 (77) (77)

30 September 2018  801           76             35,823        36,700        579              37,279         

Attributable to Emirates' Owner

INTERIM CONSOLIDATED STATEMENT OF CHANGES IN EQUITY
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Emirates

INTERIM CONSOLIDATED STATEMENT OF CASH FLOWS

FOR THE SIX MONTHS ENDED 30 SEPTEMBER 2018 (UNAUDITED)
Unaudited 

Sep 2018
Unaudited 

Sep 2017

AED m AED m

Operating activities

Profit before income tax 318              1,751           

Adjustments for:

Depreciation and amortisation 4,571           4,537           

Finance costs - net 771              634              

Loss on disposal / write-off of property, plant 
and equipment 44                71                

Share of results of investments accounted for 
using the equity method (46) (62)

Net provision for impairment of trade and other 
receivables 11                10                

Provision for post-employment benefits 386              369              

Net movement on derivative financial instruments (3) (2)

Employee benefit payments (320) (308)

Income tax paid (48) (37)

Change in inventories (133) (20)

Change in receivables and advance lease rentals 157              (1,124)

Change in provisions, payables, deferred credits 
and deferred revenue (2,698) (1,673)

Net cash generated from operating activities 3,010           4,146           

Unaudited 
Sep 2018

Unaudited 
Sep 2017

AED m AED m

Investing activities

Additions to property, plant and equipment (2,276) (1,185)

Additions to intangible assets (130) (82)

Proceeds from sale of property, plant and equipment 25                41                

Investments in associates and joint ventures (35) -                 

Movement in short term bank deposits 2,254           (2,321)

Finance income 189              105              

Dividends from investments accounted for using 
the equity method 61                104              

Net cash generated from / (used in) investing activities 88                (3,338)

Financing activities

Proceeds from loans 4,640           735              

Repayment of bonds and loans (1,927) (1,614)

Aircraft finance lease costs (656) (569)

Other finance costs (221) (103)

Repayment of lease liabilities (4,975) (2,434)

Dividend paid to Emirates' Owner (1,000) -                 

Dividend paid to non-controlling interests (77) (82)

Net cash used in financing activities (4,216) (4,067)

Net change in cash and cash equivalents (1,118) (3,259)

Cash and cash equivalents at beginning of the period 5,675           8,958           

Effect of exchange rate changes (2) 3                  

Cash and cash equivalents at end of the period 4,555           5,702           
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Airline Operating Statistics

Performance Indicators Sep-18 Sep-17 Change

Yield  Fils per RTKM 218.7        206.8       5.8%

Unit cost  Fils per ATKM 145.9        130.1       12.1%

Unit cost excluding jet fuel  Fils per ATKM 95.9          93.7         2.3%

Breakeven load factor 66.7          62.9         3.8 % point

Fleet

Aircraft * 269           268          1              aircraft

Average fleet age 69             64            7.8%

Production

Destination cities 161           157          4              

Overall capacity 31,821      30,757     3.5%

Available seat kilometres 195,848    188,200   4.1%

Aircraft departures 102,315    101,841   0.5%

Traffic

Passengers carried 30.1          29.2         3.1%

Passenger seat kilometres 154,366    145,201   6.3%

Passenger seat factor 78.8          77.2         1.6 %point

Cargo carried 1,309        1,321       -0.9%

Overall load carried 21,414      20,476     4.6%

Overall load factor 67.3          66.6         0.7 %point

Employee*

Average employee strength (including subsidiaries) 60,253      62,356     -3.4%

Operating lease

Future minimum lease payments-Aircraft fleet AED million 77,300      81,804     -5.5%

* aircraft and employee compared with 31-Mar-18
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