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BBVA Group Highlights

BBVA Group Highlights
(Consolidated figures)

31-03-13 A% 31-03-12 3111212
Balance sheet (million euros)
Total assets 633073 54 600477 637785
Customer lending (gross) 372630 40 358422 367415
Deposits from customers 304,574 94 278445 292,716
Other customer funds® 103501 12 93100 98,240
Total customer funds® 408076 98 371544 390956
Total equity 46573 126 41,361 43802
Income statement (million euros)
Net interest income 3623 08 3594 15122
Gross income 5471 39 5265 22441
Operating income 2,712 ©9) 2,738 Nn655
Income before tax 1513 164 1,299 1659
Net attributable profit 1734 726 1,005 1676
Data per share and share performance ratios
Share price (euros) 6.76 133 597 696
Market capitalization (million euros) 36,851 260 29257 37924
Net attributable profit per share (euros) 031 631 019 032
Book value per share (euros) 855 13 844 804
P/BV (Price/Book value; times) 08 07 09
Significant ratios (%)
ROE (Net attributable profit/Average equity) 6.2 99 40
ROTE (Net attributable profit/Average tangible equity) 201 126 50
ROA (Net income/Average total assets) 125 079 037
RORWA (Net income/Average risk-weighted assets) 242 143 093
Efficiency ratio 504 480 48]
Risk premium 151 122 215
NPA ratio 53 40 51
NPA coverage ratio 71 60 72
Capital adequacy ratios (%)
Core capital nz 107 108
Tier | n2 107 108
BIS Ratio 135 132 130
Other information
Number of shares (millions) 5449 m 4903 5449
Number of shareholders 990113 14 976922 1012864
Number of employees® 14,245 26 111,306 15,852
Number of branches? 7895 69 7466 7978
Number of ATMs® 20219 64 19007 20177

General note: These quarterly statements have not been audited. The consolidated accounts of the BBVA Group have been drawn up according to the International Financial Reporting

Standards (IFRS) adopted by the European Union and in conformity with Bank of Spain Circular 4/2004, together with the changes introduced therein. As for the stake in Garanti Group,

the information is presented on an on-going basis, accounted for by the proportional consolidation method and, therefore, without early application of the IFRS 10, 11 and 12.

(M They do not include the assets under management by pension fund administrators in Mexico (sale closed in January, 2013), Colombia (sale closed in April, 2013) or Chile (for which the BBVA
Group has signed a sale agreement).

(2) Excluding Garanti.

Profit-adjusted information ® 31-03-12

Net attributable profit 865 (298) 1,231 5025
Net attributable profit per share adjusted (euros) 016 327) 023 094
ROE 81 122 no
ROTE 100 154 150
ROA 069 094 091
RORWA 133 170 170

(D Adjusted based on the result of real-estate activity in Spain, the profit from the pension business in Latin America, the badwill from Unnim and the reinsurance operation on the individual life-risk
insurance portfolio in Spain.

2 BBVA Group Highlights



Group information

Relevant events

The highlights for the BBVA Group in the first quarter of 2013
are as follows:

unsecured debt issues in Europe at 3 and 5-years tenor
for a total of €3000m, and a 10-year mortgage-covered

. As regards earnings, the net attributable profit was €1,734m.
The most relevant aspects of this heading are summarized
below:

- Resilient revenue, despite the pressure on margins, with
gross income up 39% on the first quarter of the previous
year. This performance is due to several reasons:

- Recurrent net interest income plus fees and
commissions, which stand €18m above the figure
posted in the first quarter of 2012.

- Significant contribution from net trading income (NTD,
as a result of positive market activity and management
of the structural risks on the balance sheet.

- Expenses in line with previous quarters. The 91%
year-on-year increase is due to the execution of the
investment plans in emerging economies. In contrast, cost
containment continues in developed countries.

= Increased provisions, focused primarily on commercial
loans in Spain, as expected.

= Lastly, generation of capital gains from:
- The signing by BBVA Seguros of a reinsurance
agreement with Scor Global Life for 90% of its

individual life-risk insurance portfolio in Spain.

- The closing of the Afore Bancomer sale in January
2013.

2. Interms of solvency, the Bank has improved its core capital

ratio under Basel Il at the end of 2012 from 10.8% to 11.2%, due
to the high earnings generated over the period.

. Very good news also from the standpoint of liquidity in the
quarter, with another positive performance of customer
deposits in Spain.

= Asregards issuances, the Group completed three
transactions on the international markets, two senior

Relevant events

bond totaling €1,000m, all with a very significant level of
demand.

- Positive performance of the BBVA retail franchise in Spain.
Gathering of customer deposits was above budget
forecasts, as a result of its focus on customers and the
Bank’s financial soundness.

= BBVA has returned a significant part of the long-term
refinancing operation (LTRO), using the first available
windows during the period.

4. From the point of view of risks, performance is in line with

expectations: slight uptick in the NPA ratio in Spain and stable
or improved asset quality in the rest of geographical areas.

. In business activity, it is important to highlight again

the buoyant lending in emerging economies and the
deleveraging of the Spanish economy. By segments, BBVA
continues to grow mainly in retail portfolios and retail
customer deposits.

. BBVA's Annual General Meeting of Shareholders (AGM)

was held on March 15, 2013 with a historically high quorum
of 66.5%. It achieved a high voting percentage and massive
support from both institutional and minority shareholders.
The Annual Financial Statements were backed by nearly
99% of the votes cast, which represents a very solid support
for BBVA's management during such a difficult year. In
addition, Francisco Gonzalez was re-elected Chairman and
CEO with 91% of the votes. The meeting also approved the
implementation in 2013 of the shareholder remuneration
system known as “dividend option” through two share capital
increases.

. In respect to the information by business areas, a more

comprehensive view of Spain is provided in this report,
which includes the portfolios, finance and structural euro
balance-sheet positions managed by the Assets and
Liabilities Committee (ALCO) that were previously reported in
Corporate Activities. In addition, a breakdown of the
real-estate activity in Spain is provided. It manages separate
and independently the residential and real-estate developer’s
assets in this country.



Earnings

In the first quarter of 2013, the BBVA Group
generated a net attributable profit of €1,734m,
726% above the figure for the same period

in the previous year. This is the result of the
following:

Resilience of the most recurring revenue,
specifically net interest income plus income
from fees and commissions.

. Strong contribution of NTI.

Evolution of expenses in line with previous
quarters.

Net attributable profit®
(Million euros)

‘ -29.8% @
1572
1.231 1175
1,047
865
1Q 2Q 3Q 4Q 1Q
2012 2013

() Adjusted.

(2) At constant exchange rates: -289%.

Consolidated income statement: quarterly evolution ®

(Million euros)

Net interest income 3,623
Net fees and commissions 1052
Net trading income 719
Dividend income 19
Income by the equity method 51
Other operating income and expenses 7
Gross income 5,471
Operating costs (2758)
Personnel expenses (1458)
General and administrative expenses (1025)
Depreciation and amortization (276)
Operating income 2,712
Impairment on financial assets (net) (1376)
Provisions (net) 167)
Other gains (losses) 343
Income before tax 1,513
Income tax ‘ (395) ‘
Net income from on-going operations 1118
Net income from discontinued operations ‘ 823 ’
Net income 1,941
Non-controlling interests ‘ (206) ’
Net attributable profit 1,734
Adjusted @ ‘ 870 ’
Net attributable profit (adjusted) @ 865
Basic earnings per share (euros) 0.31
Basic earnings per share adjusted (euros)? 016

3,910
1126
646

17

191
(32)
5,858
(2,855)
1472)
(1.089)
(294
3,003
2675)
(228)

(269)

(168)
220

52
138
190
170)
20

(1155)
1175
0.01
0.21

3,877
1104

35
169

6
5,512
@771
(1447)
(1.064)
(259)
2,741
(2038)
(195)
(561
(53)
275
222
83
305
(159)
146
(90N
1,047
0.03
019

3,741
1061
461

31

175

57
5,806
(2633
(1396)
(1.00M
(236)
3173
(2182)
98)
@m
582

3

584
75
659
154
505
1067)
1572
010
0.29

(D Pro forma financial statements with Garanti Group accounted for by the proportional consolidation method, without early application of the IFRS 10, 11and 12.
(2) Adjusted based on the result of real-estate activity in Spain, the profit from the pension business in Latin America, the badwill from Unnim and the reinsurance operation on the

individual life-risk insurance portfolio in Spain.

51
5,265
(2528)
1.347)
(951
(230
2,738
(1085)
(130)
(223)
1,299
(223)
1,076
96
1173
(168)
1,005
(226)
1,231
019
0.23
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Consolidated income statement: quarterly evolution ®

(Million euros)

Net interest income
Net fees and commissions
Net trading income
Dividend income
Income by the equity method
Other operating income and expenses
Gross income
Operating costs
Personnel expenses
General and administrative expenses
Depreciation and amortization
Operating income
Impairment on financial assets (net)
Provisions (net)
Other gains (losses)
Income before tax
Income tax
Net income from on-going operations
Net income from discontinued operations
Net income
Non-controlling interests
Net attributable profit
Adjusted @
Net attributable profit (adjusted) @
Basic earnings per share (euros)

Basic earnings per share adjusted (euros) @

1013
3623
1052
719
19
5
7
5471
2758
(1458)
(1025)
©76)
2712
1376)
)
343
1513
| (39) |
18
\ 823 |
1941
\ 08 |
1734
| 870 |
865
031
016

A%
0.8
10
ms
(280)
(735)
86n
819
a1
82
78
202
(0.9)
26.7
284
nm.
16.4
773
3.8
nm.
65.5
230
726
n.m.
(29.8)

A% at constant
exchange rates

25
(¢l9)]
176
@72
(734
(893)
52
102
92
89
219
05
265
358
nm.
196
824
6.7
nm.
69.3
334
74.9
n.m.
(28.9)

(1) Pro forma financial statements with Garanti Group accounted for by the proportional consolidation method, without early application of the IFRS 10, 11 and 12.
(2) Adjusted based on the result of real-estate activity in Spain, the profit from the pension business in Latin America and the reinsurance operation on the individual life-risk insurance

portfolio in Spain.

4. Increased provisions, focused primarily on
the commercial loans portfolio in Spain, as
expected.

5. Generation of capital gains through a
reinsurance operation for 90% of the
individual life insurance portfolio in Spain
and the closing of the sale of the pension
business in Mexico.

In short, a quarter with high earnings,

influenced by one-offs and with strong
recurring revenue, despite the environment.

Gross income

BBVA posted gross income in the first quarter
of 2013 of €5471m, a year-on-year increase

Earnings

of 39%. This represents a fall of 66% on the

amount in the preceding quarter.

Gross income
(Million euros)

‘ +3.9%® ‘
5806 5858
5265 5512 5471
1Q 20 3Q 4 1Q
2012 2013

(I At constant exchange rates: +52%.

1Q12
3,594
1062
340
27

191

51
5,265
(2528)
(1347)
(95D
(230
2,738
(1.085)
(130)
223)
1,299
(223)
1,076
96
1173
(168)
1,005
(226)
1,231
019
0.23



Net interest income has been strong and increased 0.8% on charging of some fee items, which had a negative effect on this

the figure for the first quarter of 2012 to €3623m. This figure is heading.
highly significant, given the environment in which it has been
generated, with low interest rates and more expensive funding NTI made an outstanding contribution, as a result of good
of the euro balance sheet, which explains the 7.3% decline on the performance of the markets unit in practically all the regions and
figure for the fourth quarter of 2012. good management of the structural risks on the balance sheet.
In the first quarter of 2013 it stood at €719m, with a year-on-year
Income from fees and commissions contributed €1,052m to rise of 1115% and a quarter-on-quarter increase of 11.3%.
the Group's income statement. This figure is similar to that of the
same period in 2012, despite the coming into effect in 2012 and Revenue from dividends amounted to €19m. This heading
2013 in some geographical areas of regulations restricting the basically includes the remuneration from the Group’s stake
Net interest income Net interest income plus fees and commissions
(Million euros) (Million euros)
‘ +0.8% ™ l ‘ +0.4% P l
3,877 3910 4,982 5,036
3504 374 3623 4657 4802 4675
1Q 2Q 3Q 4Q Q 1Q 2Q 3Q 4Q 1Q
2012 2013 2012 2013
(O Atconstant exchange rates: +25% (1 At constant exchange rates: +19%.

Breakdown of yields and costs

1Q13 4Q12 3Q12 2Q12

% of % yield/ % of % yield/ % of % yield/ % of % yield/ % of % yield/
ATA Cost ATA Cost ATA Cost ATA Cost ATA Cost

Cash and balances with central banks 50 099 48 119 42 082 37 098 40 094
Financial assets and derivatives 274 258 269 289 268 285 271 275 263 299
Loans and advances to credit institutions 43 150 40 158 44 180 44 190 42 201
Loans and advances to customers 558 539 565 583 571 560 579 575 586 572
Euros 345 310 342 320 344 323 348 343 360 352
Domestic 288 356 282 371 282 378 290 384 299 385
Other 57 075 61 085 63 Q77 58 135 61 191
Foreign currencies 212 912 223 988 226 920 231 924 226 923
Other assets 75 030 78 058 75 033 69 047 69 039
Total assets 100.0 3.85 100.0 424 100.0 410 100.0 423 100.0 4.29
Deposits from central banks and credit institutions 157 174 170 202 196 190 175 226 148 250
Deposits from customers 463 163 45] 189 439 182 452 180 475 185
Euros 243 134 233 139 224 125 231 131 256 139
Domestic 170 151 154 158 147 147 153 157 158 168
Other 72 095 79 104 76 083 78 081 98 092
Foreign currencies 221 195 218 24 216 24 221 231 220 239
Debt certificates and subordinated liabilities 167 277 168 269 158 269 166 268 176 276
Other liabilities 139 092 141 114 138 089 138 070 133 103
Equity 74 - 70 - 6.8 - 69 - 69
Total liabilities and equity 100.0 162 100.0 1.81 100.0 172 1000 175 100.0 187
Net interest income/Average total assets (ATA) 2.23 243 2.38 247 242

6 Group information



Net interest income/ATA BBVA Group
(Percentage)

242 247 238 243

/\/\zis

1Q 2Q 3Q 4Q Q
2012 2013

in Telefonica (temporarily suspended until
November 2013) and, to a lesser extent, the
dividends collected in the Global Markets area.

Income by the equity method amounted to
€5Im. It declined compared with the figures for
the first and fourth quarters of 2012 as a result
of a smaller contribution by CNCB due to an
increase in loans-loss provisions by the Chinese
bank in response to the coming into force of
the new provisioning policies at local level.

Finally, other operating income and expenses
amounted to €7m, reflecting the good progress
of the insurance business in all geographical
areas (generating net income very similar

to that for the same period in 2012, despite

the aforementioned reinsurance operation in
Spain); it also includes the bigger contribution
(compared with the first quarter of 2012) to the
various deposit guarantee funds in the regions
where BBVA operates.

Operating income

Operating expenses amounted to €2,758m

for the first quarter of 2013. Their trend was in
line with previous quarters, with a year-on-year
increase of 91% and a quarter-on-quarter decline
of 34%. Execution of the investment plans in
emerging economies continues, as do the
technology and cost control plans in developed
markets. It is worth highlighting the following

Operating costs
(Million euros)

‘ +9.1% ™ ‘
2,855
2,771 > 2,758
2528 2,633
1Q 2Q 3Q 4Q Q
2012 2013

() At constant exchange rates: +10.2%.

Breakdown of operating costs and efficiency calculation

(Million euros)

Personnel expenses
Wages and salaries
Employee welfare expenses
Training expenses and other
General and administrative expenses
Premises
IT
Communications
Advertising and publicity
Corporate expenses
Other expenses
Levies and taxes
Administration costs
Depreciation and amortization
Operating costs
Gross income

Efficiency ratio (Operating costs/Gross income, in %)

Earnings

jlo)k} A% 1Q12 2012
1,458 8.2 1,347 5,662
1100 6.2 1035 4348
234 130 207 819
124 180 105 495
1,025 7.8 951 4,106
232 51 221 916
187 138 164 745
8l 09 8l 330
100 no 90 378
23 61 22 102
293 90 269 1201
109 43 105 433
2,482 8.0 2,298 9,768
276 20.2 230 1,018
2,758 91 2,528 10,786
5471 3.9 5,265 22,49
50.4 48.0 481



Efficiency
Efficiency ratio
(Million euros) (Percentage)
22,441
|| 504
Gross
ross 5265 5471 480 481
Operating
cost 2528 2758
10,786
Q12 2012 1Q13 Q2 2012 1Q13

»  The total number of the Group’s branches
was also reduced totaling 7,895 units as of
the close of March. By geographical areas,
the number has increased in South America
as a result of the expansion plans underway
and fallen in Mexico due to the sale of the
pension business.

«  The number of ATMs at the end of March
stood at 20,219 units. Worth noting is their
increase in South America, above all in Peru.

Number of branches®

7978 7,895
examples: BBVA recently announced an 7466
investment plan in Mexico of around €2,700m n
) ) ) ) Spain 3518 3518
for 2013 to 2016 with the aim of improving 3,017 ’
customer relations and experience, and thus Mexico
continuing to offer a quality service, boosted |
. . - South America
by the range of innovative and specialized 2,004 1988 1892
products offered. In South America, branches The United States
were opened in Chile, Colombia and Peru in the m 1571 M ﬂ
i i Rest of the world
first qua_rter, f'an(?l thgre has been a Qr|ve to boost 7 == s
altemat{ve distribution channels, W|th progress Varch o Varch
continuing on the customer-centric approach. 2012 2013
A cross-cutting development plan is also (M Excluding Garanti
being undertaken in some businesses, such as
payment channels, private banking, consurmer Number of ATMs®
finance and asset management.
20,177 20,219
) o 19,007
The following are worth highlighting in terms
of the number of employees, branches and 5300 5995 SheizE]
ATMs: n
Spain
= The workforce fell over the quarter by over Mexico 7,806 7,733 7,674
1600 people, basically due to the sale of the u
. . . . South America
pension business in Mexico. The workforce
in the rest of the geographical areas remains The United States 4779 5398 5500
very stable. In all, the number of people
) 1122 1,051 1,052
working at BBVA as of 31-Mar-2013 totals March 2012 March
N4.245. 2012 2013
() Excluding Garanti.
Number of employees® Operating income
(Million euros)
11306 115852 114.245 _0.9%®
\ \
| 3173
spain 29,065 31,697 31673 3003
2738 2,741 2712
Mexico
| 36,857 39244 37,743
South America
The United States
30385 31493 31544
[ |
Rest of the world 12775 11287 1291
March 2012 March 1Q 2Q 3Q 4Q 1Q
2012 2013 2012 2013

(1) Excluding Garanti.

() At constant exchange rates: +0.5%.
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As a result of these revenue and expenses figures, the Group’s
efficiency ratio in the first quarter of 2013 was 504% and
operating income stood at €2,712m, barely 09% down on the
figure 12 months earlier.

Provisions and others

Cumulative impairment losses on financial assets rose by
26.7% over the previous 12 months to €1,376m. This is the result
of the increased provisions in Spain, in line with forecasts, due
basically to the deterioration in the commercial loans portfolio.

Impairment losses on financial assets
(Million euros)

‘ +26.7% M
2,675
2182
2,038
1376
1,085
1Q 2Q 3Q 4Q Q

2012 2013

(1) At constant exchange rates: +26.5%.

Provisions amounted to €167m (a negative €130m 12
months earlier). They basically cover early retirement

costs and, to a lesser extent, transfers to provisions for
contingent liabilities, allocations to pension funds and other
commitments to staff.

The heading Other income/expenses amounted to a positive
€343m. It includes the provisions made for real estate and
foreclosed or acquired assets in Spain, and the capital gains
generated from the 90% quota share reinsurance operation
between BBVA Seguros and Scor Global Life of the individual
life insurance portfolio in Spain. Under the agreement, BBVA
receives approximately €630m before tax.

Finally, Net income from discontinued operations includes
the revenue and expenses of the Group's pension business

in Latin America and the capital gains from the sale of Afore
Bancomer in Mexico.

Net attributable profit

As a result, BBVA has generated a net attributable profit for
the quarter of €1,734m. Excluding the result of Real-estate in
Spain, the profit from the pension business in Latin America
and the reinsurance operation mentioned above, the Group's
adjusted quarterly net attributable profit reached €865m
(€1,231m during the first quarter of 2012).

Earnings

By business areas, Spain registered earnings of €569m,
Real-estate in Spain a loss of €346m, Eurasia contributed
€179m, Mexico €435m, South America €348m and the United
States €95m.

Lastly, earnings per share (EPS) from January to March 2013
stand at €0.31 (€016 in terms of adjusted earnings), return on
total average assets (ROA) is 1.25% (0.69% adjusted), return on
equity (ROE) reaches 16.2% (81% adjusted), and the return on
tangible equity (ROTE) is 201% (10.0% adjusted).

Earnings per share®

(Euros)
-327%
029
023
021
019
016
1Q 2Q 3Q 4Q 1Q
2012 2013
(D Adjusted
RO A m
(Percentage)
0‘94 0.91
\0:9
1Q12 2012 1Q13
(D Adjusted
ROE® and ROTE®
(Percentage)
154 150
ROTE
10.0
| ]
ROE 122 ns
81
1Q12 2012 1Q13
(D Adjusted.




Balance sheet and business activity

At the end of the first quarter of 2013, the
BBVA Group’s balance sheet and business
activity closely reflected the trends mentioned

over the course of 2012:

» Increase of gross lending to customers
in the quarter due to the positive impact

economies. All this in a context of reduced
lending activity in Spain and in the Group's
CIB portfolios.

- Growth of customer deposits, basically

of exchange rates, the temporary rise
in the most volatile balances from repo « Inshort, this was yet another quarter of

agreements related to market operations
in Spain and stronger activity in emerging

from the retail segment, which have risen in
all the geographical areas.

improvement in the Group’s liquidity and
funding structure.

Consolidated balance sheet®
(Million euros)

Cash and balances with central banks
Financial assets held for trading
Other financial assets designated at fair value through profit or loss
Available-for-sale financial assets
Loans and receivables
Loans and advances to credit institutions
Loans and advances to customers
Other
Held-to-maturity investments
Investments in entities accounted for using the equity method
Tangible assets
Intangible assets
Other assets
Total assets
Financial liabilities held for trading
Other financial liabilities at fair value through profit or loss
Financial liabilities at amortized cost
Deposits from central banks and credit institutions
Deposits from customers
Debt certificates
Subordinated liabilities
Other financial liabilities
Liabilities under insurance contracts
Other liabilities
Total liabilities
Non-controlling interests
Valuation adjustments
Shareholders’ funds
Total equity
Total equity and liabilities
Memorandum item:

Contingent liabilities

(1) Pro forma financial statements with Garanti Group accounted for by the proportional consolidation method, without early application of the IFRS 10, 11 and 12.

31-03-13 A%
30,208 214
75,750 64
3079 (39
74135 95
387551 21
26,383 (YD)
357490 24
3678 224
9734 (5.2
6991 182
7831 62
8952 47
28843 324
633,073 54
54,894 n3
3001 499
499038 33
91277 79
304574 94
83813 08
12009 216)
7364 69
10314 281
19253 144
586,500 49
2362 168
(1.005) 610)
45216 79
46,573 126
633,073 54
38195 92

31-03-12
24,873
71208

3204
67728
379579
27609
348964
3006
10,268
5913
7374
8550
21780
600,477
49308
2002
482,921
99101
278445
83177
15313
6,886
8049
16,835
559115
2022
@577
41916
41,361
600,477

42046

31-12-12
37434
79954
2,853
71500
383410
26522
352931
3957
10162
6,795
7785
8912
28980
637,785
55927
2516
506487
106,51
292,716
87212
11,831
8216
9032
20021
593,983
2372
(2184
43614
43,802
637,785

39407

Group information



= Avrise in total equity over the quarter due to

the high earnings generated over the period.

- Off-balance sheet funds performed
outstandingly well in the quarter in all the
regions where the Group operates, in mutual

funds, pension funds and managed
customer portfolios.

- Finally, there was a positive impact from
exchange rates during the year and in the
quarter.

Customer lending (gross)
(Billion euros)

Customer lending
(Million euros)

31-03-13 A%  31-03-12 31-12-12
. 358 373 +4.0% " Domestic sector 192,543 15 189742 190,817
Public sector 25799 03 25877 25399
Other domestic sectors 166,744 18 163865 165417
Secured loans 103373 51 98367 105664
Other loans 63371 B2 65499 59,753
Non-domestic sector 158,640 3.8 152,800 156,312
Secured loans 64,809 56 61386 61811
March March March Other loans 93831 26 91415 94500
20m 2012 208 Non-performing loans 21,448 351 15,880 20,287
M At constant exchange rates; +28%. Domestic sector 16184 458 1101 15159
Non-domestic sector 5263 101 4779 5128
Customer lending (gross) 372,630 40 358422 367415
Loan-loss provisions ‘ (15140) ‘ 601 (9458) (14484)
Customer lending (net) 357490 24 348964 352,931
Customer funds Customer funds
(Billion euros) (Million euros)
408 31-03-13 A% 31-03-12 3112-12
376 372 - R Deposits from customers 304574 94 278445 292716
Domestic sector 146,359 124 130,240 141169
Public sector 21646 68) 23219 21807
cu?%gﬁwrer Other domestic sectors 124,713 165 107021 19362
fu:js Current and savings accounts 48,290 108 43589 48208
D?Fgrﬂts Time deposits 66,789 354 49312 61973
customers Assets sold under repurchase agreement and other 9634 | 318 14119 9181
March March March Non-domestic sector 158,215 6.8 148,205 151,547
20m 2012 201 Current and savings accounts 97419 102 88406 98169
(D At constant exchange rates: +86%. Time deposits 53514 (16) 54360 48691
Assets sold under repurchase agreement and other 7282 339 5438 4688
Other customer funds 103,501 1.2 93100 98,240
Spain 52,855 39 50,853 51,915
Mutual funds 19259 25 19747 19m6
Pension funds 18,779 68 17590 18,313
Customer portfolios 14,817 96 13517 14486
Rest of the world 50,647 199 42,247 46,325
Mutual funds and investment companies 23808 166 20416 22,255
Pension funds 10803 188 9095 10418
Customer portfolios 16036 259 12,735 13652
Total customer funds 408,076 9.8 371,544 390,956

Balance sheet and business activity

(M They do not include the assets under management by pension fund administrators in Mexico (sale closed
in January, 2013), Colombia (sale closed in April, 2013) or Chile (for which the BBVA Group has signed a sale

agreement).



Capital base

The most significant events in the first quarter of 2013 as
regards the Group’s capital base are:

- BBVA has improved its core capital ratio under Basel lI
by 42 basis points on the figure reported at the end of

Core capital evolution (BIS Il Regulation)
(Million euros and percentage)

) 35920 36,721 +41%
December 2012 to 11.2%, thanks to the strong earnings “ T e
generated in the period. 28,452
23,908 107 1.2
- In addition to organic capital generation, the capital gain il 19286
from the sale of the Afore in Mexico has a positive impact of 65 s
25 basis points on the Group's capital base. C:'e
capital
- Risk-weighted assets (RWA) remain at levels very similar o
to 31-Dec-2012. The decline in lending in Spain and in the March March March March March
CIB portfolios was offset by business activity in emerging 2009 2010 201 2012 2013
markets.
- Positive impact in the quarter from exchange rates. The
effect of the devaluation of the Venezuelan bolivar is
practically neutral on the capital ratios.
As a result, at the end of March the capital base stood at RWA evolution
€44,305m, up 34% over the quarter. Of this amount, €36,721m (Billion euros)
correspond to core capital and Tier | capital, which grew 36% 05%
over the same period, and €7584m to Tier Il capital, which rose |
2.7% quarter-on-quarter. This slight increase is due basically to
the issue of subordinated bonds in Colombia. The RWA figure 3 135
has barely changed since the end of 2012. 330 329 328
To sum up, the Group has strengthened its core capital and
Tier | ratios thanks to organic capital generation and to the
capital gains from the sale of the pension business in Mexico.
They closed the quarter at 11.2%. The Tier Il ratio ended the
quarter at 2.3% (2.2% as of 31-Dec-2012). The BBVA Group’s
BIS Il ratio as of March 31, 2013 stood at 13.5%, 49 basis points March June zoéemember December Nzlzrf:
above the figure reported at the close of 2012.
Capital base (BIS Il Regulation)
(Million euros)
31-03-13 311212 30-09-12 30-06-12 31-03-12
Core capital 36,721 35,451 36,075 35,924 35,290
Capital (Tier ) 36,721 35,451 36,075 35,924 35,290
Other eligible capital (Tier 1) 7,584 7,386 8,393 6,841 8,241
Capital base 44,305 42,836 44,467 42,765 43,531
Risk-weighted assets 328,002 329,033 335,203 332,036 329,557
BIS ratio (%) 135 13.0 13.3 129 13.2
Core capital (%) 1.2 10.8 10.8 10.8 10.7
Tier | (%) 1.2 10.8 10.8 10.8 10.7
Tier 11 (%) 23 22 25 21 25
12 Group information



Risk management

Credit risk

At the end of the first quarter of 2013, the
Group's main asset quality indicators had
evolved as expected:

= An uptick in the NPA ratio to 5.3%, as a
result of the deteriorating situation in Spain.
The coverage ratio remains at the levels
reported at the close of 2012.

= The asset quality indicators, in terms of NPA
and coverage ratios, improved in the United
States and remained stable in the rest of
geographical areas.

As of 31-Mar-2013, the Group’s total risks with
customers (including contingent liabilities)
totaled €410440m. This represents a 0.8%
increase over the quarter, due basically to

the positive impact of exchange rates, the
temporary rise in the most volatile balances
from repo agreements related to market
operations in Spain and stronger activity in
emerging economies. All this in a context

of reduced lending activity in Spain and in
the Group's CIB portfolios. In year-on-year
terms, the increase is 2.5%, due mainly to the
incorporation of Unnim in the second quarter
of 2012 and also to the positive impact of
currencies.

The balance of non-performing assets ended
as of 31-Mar-2013 at €21,808m, compared to
€20603m in December 2012 (up 5.8%). The
increase is concentrated in Spain, where the
NPA ratio continues to increase in line with
estimates, mainly as a result of the impairment
of the commercial loan portfolio. Both additions
and recoveries declined over the quarter, with

Credit risk management®
(Million euros)

31-03-13 31-12-12 30-09-12 30-06-12 31-03-12
Non-performing assets 21808 20603 2014 16481 16,096
Total risks 410440 407126 417405 409145 400,553
Provisions 15482 14804 13877 10822 9726
Specific 10,754 9752 9687 7744 6,665
Generic and country-risk 4729 5052 4190 3078 3061
NPA ratio (%) 53 51 48 40 40
NPA coverage ratio (%) 7 72 69 66 60
(M Including contingent liabilities.
Non-performing assets evolution
(Million euros)
1Q13 4Q12 3Q12 2Q12 1Q12
Beginning balance 20,603 20,114 16,481 16,096 15,866
Entries 3603 4041 3634 3717 3092
Recoveries 1659 (2400) 1.883) (2090) 1.887)
Net variation 1,944 1,642 1,751 1,627 1,204
Write-offs (655) a172) (1.096) a2n (1002)
Exchange rate differences and other 84 19 2979 1210 28
Period-end balance 21,808 20,603 2014 16,481 16,096
Memorandum item:
Non-performing loans 21460 20287 19834 16,243 15,880
Non-performing contingent liabilities 348 317 280 238 216
Risk management 13



Non-performing assets
(Million euros)

21,808 +5.8%

2014 20603

16,096 16,481

March June September December March
2012 2013

net additions to NPA ending the period at
€1944m.

The Groups NPA ratio ended March 2013 at
5.3%, up 25 basis points over the quarter. This
is mainly due to the worsening economic
situation in Spain mentioned above, which
mostly affects commercial lending, and the
decreased business activity. The NPA ratio of
the banking business in the country stands
at 4.3%, up 32 basis points over the quarter.
The ratio in real-estate activity in Spain closed
the quarter at 466% (42.8% as of 31-Dec-2012).
In Eurasia, the NPA ratio closed March at
30%, while in the United States it improved
substantially, by 53 basis points to 1.8%. In

the rest of geographical areas this ratio has
remained practically stable over the quarter.
In Mexico it ended at 3.7% (3.8% in December
2012) and in South America at 2.2% (21% as of
31-Dec-2012).

Lastly, coverage provisions for customer

risk amount to €15482m, up 46%
quarter-on-quarter, due mainly to increased
provisions in Spain. The Group’s coverage ratio
at the close of March was 71%. By business

NPA and coverage ratios

(Percentage)
72
71
69
66
60
]
Coverage
ratio 53
48 51
4.0 4.0
NPA ratio
March June September December March
2012 2013

area, the ratio increased significantly in the
United States, from 90% to 109%. It remains
stable in Spain, Eurasia and Latin America, at
50%, 87% and 143%, respectively, at the end of
the first quarter of 2013 (48%, 87% and 146%,
respectively, at the close of December 2012).
In real-estate activity in Spain it stands at 76%
(82% at the close of 2012). Finally, in Mexico
the figure has increased to 117% (114% as of
December 2012).

Structural risks

The Assets and Liabilities Management unit
in BBVA's Financial Area is responsible for
managing structural interest-rate and
foreign-exchange positions, as well as the
Group’s overall liquidity.

Liquidity management helps to finance the
recurring growth of the banking business at
suitable maturities and costs, using a wide
range of instruments that provide access to a
large number of alternative sources of finance.
A core principle in the BBVA Group’s liquidity
management is the financial independence of
its subsidiaries abroad. This principle prevents
the contagion of a liquidity crisis among the
Group's different areas and guarantees correct
transmission of the cost of liquidity to the price
formation process.

In the first quarter of 2013, long-term wholesale
financial markets in Europe continued to
improve in the wake of the measures adopted
by the European Central Bank (ECB) at its
meeting on September 6 and the progress
made in the new European construction. As a
result, there has been a significant reduction in
risk premiums in peripheral countries during
the period. Against this background, BBVA
successfully completed three operations on
the international markets, two senior debt
issuances in Europe for €3000m, and a 10-year
mortgage-covered bond totaling €1,000m, all
with a very significant level of demand. This
demonstrates once again BBVA's access to the
markets under very successful conditions in
terms of price and amount.

Short-term finance in Europe has also
performed very well, with significant growth in
the amounts gathered. Also worth mentioning
is the excellent performance of BBVA’ retail
franchise in Spain, which managed to gather
deposits above budget expectations, as

a result of its focus on customers and the
Bank’s financial soundness. As a result of

this improvement in liquidity and the good
prospects for the future, BBVA has returned

a significant part of the LTRO during the

Group information



first quarter of 2013, using the first available
windows to do so.

The environment outside Europe has also been
very constructive. BBVA has strengthened its
liguidity position in all the jurisdictions in which
the Group operates.

To sum up, BBVA's proactive policy in its
liguidity management, the growth in customer
funds in all geographical areas, its proven ability
to access the market in difficult environments,
its retail business model, its lower volume of
debt redemptions compared with its peers and
the relatively small size of its balance sheet,

all give it a comparative advantage against

its European peers. Moreover, the increased
proportion of retail deposits on the liability side
of the balance sheet in all geographical areas
continues to strengthen the Group's liquidity
position and to improve its financing structure.

Foreign-exchange risk management of BBVAs
long-term investments, basically stemming
from its franchises abroad, aims to preserve the
Group’s capital adequacy ratios and ensure the
stability of its income statement.

In the first quarter of 2013, BBVA maintained

a policy of actively hedging its investments in
Mexico, Chile, Peru and the dollar area, close
to 50% in aggregate terms. In addition to this
corporate-level hedging, dollar positions are
held at a local level by some of the subsidiary
banks. The foreign-exchange risk of the
earnings expected abroad for 2013 is also
strictly managed. The impact of variations

in exchange rates (net of hedging) has been
positive in the first quarter of 2013, both on the
income statement and on capital adequacy
ratios. The devaluation in Venezuela in
February has had a practically neutral impact
on the core capital ratio. For 2013, the same
prudent and proactive policy will be pursued
in managing the Group’s foreign-exchange

risk from the standpoint of its effect on capital
adequacy ratios and on the income statement.

The unit also actively manages the structural
interest-rate exposure on the Group’s balance

sheet. This aims to maintain a steady growth in
net interest income in the short and medium
term, regardless of interest-rate fluctuations.

In the first quarter of 2013, the results of this
management have been very satisfactory,

with limited risk strategies in Europe, the
United States and Mexico. These strategies are
managed both with hedging derivatives (caps,
floors, swaps and FRAs) and with balance-sheet
instruments (government bonds with the
highest credit and liquidity ratings).

Economic capital

Attributable economic risk capital (ERC)
consumption as of 31-Mar-2013 amounted to
€35]161m, a decrease of 1.2% on the figure for
December @ 2012.

As is to be expected from BBVAS profile, the
largest allocation to ERC (56.3%) relates to
credit risk on portfolios originated in the
Group's branch network from its own customer
base. A 11% decline was reported in the quarter,
concentrated in Spain.

Equity risk, which refers basically to the
portfolio of holdings in industrial and
financial companies, the stake in CNCB,

and consumption of economic capital from
goodwill, has maintained its proportion stable
in relation to total risks (194%).

Structural balance-sheet risk, originated from
the management of structural interest-rate risk
and exchange-rate risk, accounts for 7.3% of
ERC, and declined 40% over the last quarter.

Operational risk increased by 10%, with a
relative weight of 6.2%, while fixed-asset risk
increased by 36% and accounts for 75% of
total ERC consumption.

Finally, market risk, which is of less
importance given the nature of the business
and BBVA's policy of minimal proprietary
trading, reduced its relative weight over the
quarter to 2.3%.

(1) The changes presented here are with respect to a December 2012 close (€35594m) that uses comparable figures, including the annual effects of the methodology updates carried
out at the end of the year (Mexico, South America and the United States) in the credit risk parameters and the review of other risk models, rather than the official closing figure

published for 2012 (€35561m).

Risk management



The BBVA share

In the first quarter of 2013 the global economy has shown
signs of recovery, although growth remains below its trend
level. There are still big differences by geographical area.

From the point of view of the markets, the quarter began
with a positive general mood and a drastic reduction in

the perception of risks for the euro zone. This was possible
thanks to the decisive intervention measures taken by the
ECB in mid-2012. However, the uncertainty surrounding Italy,
following the general elections in February, and the collapse
of the banking system in Cyprus in March, have renewed
the focus on the political and systemic risks in the area. As

a result, they have been the main factors responsible for
the reversal in market sentiment. Against this background,
the general European index Stoxx 50 closed March with
quarterly gains of 4.7%. In contrast, the Ibex 35 and the euro
zone banks index, Euro Stoxx Banks, ended the period in the
red (down 3.0% and 8.8%, respectively), in part reflecting the
market's negative bias toward peripheral countries and the
financial sector.

BBVAs earnings for the fourth quarter of 2012 have once
again confirmed the high solvency level and sound liguidity
position of the Group in an extremely complex environment.
Equity analysts have positively valued both the Group's
balance sheet management and the standout performance
of revenue in all business areas, which has enabled BBVA to
comfortably absorb the loan-loss and real-estate provisions
made throughout the year, in particular in Spain. Expenses
have grown at a slower pace than revenue, despite the

The BBVA share and share performance ratios

Number of shareholders 990113 1012,864
Number of shares issued 5448849545 | 5448849545
Daily average number of shares

traded 69017977 52880032
Daily average trading

(million euros) 515 339
Maximum price (euros) 786 706
Minimum price (euros) 660 582
Closing price (euros) 676 696
Book value per share (euros) 855 804
Market capitalization (million euros) 36,851 37924
Price/Book value (times) 08 09
PER (Price/Earnings; times) 87 215
Yield (Dividend/Price; %) 6.2 60

significant investment made in expansion plans in emerging
economies. Risk indicators have performed as expected, with
an NPA ratio below the average of its main competitors.

After rising more than 12.0% in early 2013 over the close of
2012, following the recent developments in Cyprus the BBVA
share closed the quarter at €6.76 per share, a decline of 2.8%.
This fall is less than that registered by the Ibex 35 and, more
S0, by the Euro Stoxx Banks index. This represents a market
capitalization of €36,851m, a price/book value ratio of 0.8, a
P/E of 8.7 (calculated on the average profit for 2013 estimated
by the consensus of Bloomberg analysts) and a dividend
yield of 6.2% (also obtained according to the average
dividend per share estimated by analysts on the share price
at March 28).

The average daily volume traded over the quarter rose
significantly compared to the figure recorded from October to
December 2012, with a 30.5% rise in the number of shares to
69 million and a 51.9% increase in euros to 515 million.

Shareholder remuneration for 2012 remains at €042 per share.
The Annual General Meeting held on March 15, 2013 approved
the implementation of the flexible remuneration system known
as “dividend option” through two capital increases charged to
voluntary reserves. The first free-of-charge capital increase is
taking place in April. Shareholders will receive a free allotment
right for each BBVA share held at 23:59 hours (Madrid time) on
April 5, 2013, which will entitle them to receive one newly-issued
BBVA share for every 56 rights. Likewise the shareholder may
sell the free allotment right to BBVA or on the market at any
time during their trading period. According to the expected
calendar, the new shares will be allocated on April 30, 2013,
subject to obtaining all necessary authorizations.

Share price index

(31-03-12=100)
140
130
|
BBVA 1204
10+
|
Stoxx 50 100+
90
|
Euro Stoxx 80
Banks 70
60
5 0 T T T T
31-0312 30-06-12 30-09-12 3111212 31-0313
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Corporate responsibility

BBVA has a differential model of banking based on a strategy of
adjusting return to unwavering principles of integrity, prudence
and transparency. This strategy is difficult to follow in the short
term. BBVA has been the only Spanish bank to form part of

the new Euronext Vigeo Europe index, launched by the New
York Stock Exchange and the Vigeo agency. The index includes
the most advanced companies in terms of ESG (environment,
society and corporate governance) at the European level.

It is also worth highlighting that for the second year in a row,
BBVA is among the 10 most highly rated companies in terms of
sustainability communication in the social media at international
level, according to the SMI-Wizness Social Media Sustainability
Index 2012.

Other important milestones in corporate responsibility in the
first quarter of 2013 were as follows:

Responsible Banking

Responsible Finance. BBVA was chosen as the first Spanish
financial institution represented in the Equator Principles to

form part of the Steering Committee at the Annual General
Meeting of the Equator Principles. This Committee, made up of
14 members from 12 countries, coordinates the administration,
management and development of these principles on behalf of
its members.

Customer-Centric Approach. BBVA has launched the “Yo
Soy Empleo” (I am employment) program, an initiative that will
offer 3000 euros to SMEs and the self-employed who create
jobs in Spain. The aim is to create up to 10000 new jobs. The
initiative includes a training program at key business schools, as
well as a comprehensive job intermediation service. BBVA has
also launched a new package of social measures designed to
help customers who can no longer pay for their home and lose
their only residence as a result of legal proceedings. To do so,
the Bank has launched a job program that includes guidance,
training and support for job seeking, as well as financial
assistance of up to 400 euros over 2 years.

Environment. BBVA was one of the companies that took part
in the “Earth Hour” initiative promoted by the environmental
organization WWEF. Its aim was to promote the efficient use

of energy and thus reduce the global level of CO, emissions.
Specifically, BBVA switched off the lights in 522 of its buildings
-122 corporate offices and 430 branches in 219 cities in the
different countries where the Group has its biggest presence- as
a contribution to the fight against climate change.

Community Involvement

BBVA customers, employees and shareholders have contributed
over 16 million euros through the “Tu solidaridad vale el doble”

Corporate responsibility

(Your solidarity is worth double) campaign launched together
with Caritas, the Red Cross and the Spanish Federation of Food
Banks. This amount, donated through the online BBVA Suma
platform and the BBVA branches, will be matched by the Bank
up to the sum of 3.3 million euros, which will be distributed
among the most needy families in Spain. In addition, BBVA has
made an initial investment of 1.5 million euros to this campaign.

In the area of social entrepreneurship, BBVA will allocate 1.8
million euros to support 189 community projects out of more
than 1,800 proposed by its employees across Spain through
the Territorios Solidarios (Solidarity Territories) initiative. The
aim of the program is to bring the Bank’s activity closer to the
community and involve its employees in resource allocation. In
addition, BBVA has announced the six entrepreneurs taking part
in the Momentum Project 2012, who will receive funding worth
15 million euros in the form of soft loans or capital investment
through Momentum Social Investment 2012, an investment
vehicle designed by BBVA.

BBVA in the Sustainability Indices

BBVA has a prominent position in the main sustainability indices
at international level. The weightings as of March 31, 2013 were
as follows:

Main sustainability indices in which BBVA
participates

Q0 iRy ndexes  DJSI World 053
DJSI Europe 128
DJSI Eurozone 275
V‘i (@0 ASPI Eurozone Index 203
b Ethibel Sustainability Index
Excellence Europe 140
Ethibel Sustainability Index
Excellence Global 098
MSCI World ESG Index 036
MSCI World ex USA ESG Index 075
MSCI Europe ESG Index 132
MSCI EAFE ESG Index 084
FTSE4Good Global 034
@ FTSE4Good Global 100 056
FTSE4Good FTSE4Good Europe 085
FTSE4Good Europe 50 138

Further information and contact details, please visit
www.bancaparatodos.com



BUSINess areas

This section presents and analyzes the most relevant aspects
of the Group's different areas. Specifically, it shows the income
statement, balance sheet, business activity and the most
significant ratios in each of them: performing loans, customer
funds (on and off-balance sheet), efficiency ratio, NPA ratio,
coverage ratio and risk premium.

In the first quarter of 2013 progress was made on the
geographical reporting structure of the BBVA Group’s business
areas. Conseguently, Spain includes the portfolios, finance and
structural euro balance-sheet positions managed by ALCO that
were previously reported in Corporate Activities. In addition,
because of the particular nature of their management, the
assets and results pertaining to the real-estate business in Spain
are presented separately. This covers lending to real-estate
developers (previously integrated in Spain) and foreclosed real-
estate assets which were included in Corporate Activities in the
years prior to 2013.

As a result, the composition of the business areas in 2013 is
different from that presented in 2012, and is now as follows:

- Banking activity in Spain (from now-on, Spain) which as
in previous years includes: The Retail network, with the
segments of individual customers, private banking, and
small businesses; Corporate and Business Banking (CBB),
which handles the SMEs, corporations and public sector in
the country; Corporate & Investment Banking (CIB), which
includes business with large corporations and multinational
groups and the trading floor and distribution business in the
same geographical area; and other units, among them BBVA
Seguros and Asset Management (management of mutual
and pension funds in Spain). In addition, starting in 2013 it
also includes the portfolios, finance and structural interest-
rate positions of the euro balance sheet.

- Real-estate activity in Spain. This new area has been set
up with the aim of providing specialized and structured
management of the assets of the real-estate area
accumulated by the Group as a result of the crisis in Spain.
It therefore mainly combines loans to real-estate developers
(previously reported in Spain) and foreclosed real-estate
assets (previously reported in Corporate Activities).

- Eurasia, which as in 2012 includes the business carried out
in the rest of Europe and Asia, ie. the retail and wholesale
businesses of the Group in the area. It also includes BBVAs
stakes in the Turkish bank Garanti and the Chinese banks
CNCB and CIFH.

= Mexico, which includes the banking and insurance
businesses in the country (the pension business was sold in
the first quarter of 2013). Within its banking activity, Mexico
includes retail business through its Commercial Banking,

Consumer Finance and Corporate and Institutional Banking
units; and wholesale banking through CIB.

- The United States encompasses the Group’s businesses in
the United States. The historical series in this area has been
reconstructed to exclude the business in Puerto Rico, which
was sold in December 2012, and include it in the Corporate
Center.

= South America, includes the banking and insurance
businesses that BBVA carries out in the region (at the close of
the first quarter of 2013 the Group had signed an agreement
for the sale of the pension business in Chile and on April 19,
closed the sale of the pension fund in Colombia).

In addition to the above, all the areas include a remainder made
up of other businesses and of a supplement that includes
deletions and allocations not assigned to the units making up
the above areas.

Finally, Corporate Center is an aggregate that contains the

rest of the items that have not been allocated to the business
areas, as it basically corresponds to the Group's holding

function. It groups together the costs of the headquarters

that have a corporate function; management of structural
exchange-rate positions, carried out by the Financial Planning
unit; specific issues of capital instruments to ensure adequate
management of the Group’s global solvency; portfolios and

their corresponding results, whose management is not linked

to customer relations, such as industrial holdings; certain tax
assets and liabilities; funds due to commitments with pensioners;
goodwill and other intangibles. Exceptionally it also includes the
financial statements of BBVA Puerto Rico until its sale, which was
completed in December 2012.

In addition to this geographical breakdown, supplementary
information is provided for all the global businesses carried

out by BBVA, ie. Corporate & Investment Banking (CIB).

This aggregate of business is considered relevant to better
understand the BBVA Group because of the characteristics of
the customers served, the type of products offered and the risks
assumed.

The figures corresponding to 2012 have been restated
according to the same criteria and the same structure

of business areas as explained above in order to offer
homogeneous year-on-year comparisons. In the second quarter
of 2012, BBVA announced that it was starting a process to

look into strategic alternatives for its pension business in Latin
America. On February 1, 2013 it signed an agreement for the
sale of its stake in the subsidiary in Chile. In January 2013, BBVA
closed the sale of its pensions business in Mexico and in April
closed the sale of the one in Colombia. All the earnings from
this activity in the region are therefore classified as discontinued

Business areas



operations, both in the 2012 and 2013 figures. Finally, as usual
in the case of The Americas, the results of applying constant
exchange rates are given in addition to the year-on-year
variations at current exchange rates.

The Group compiles reporting information by areas based on
units at the same level, and all the accounting data related to

the business managed are recorded in full. These basic units are
then aggregated in accordance with the organizational structure
established by the Group for higher-level units and, finally, the
business areas themselves. Similarly, all the companies making
up the Group are also assigned to the different units according
to the geographical area of their activity.

Once the composition of each business area has been defined,
certain management criteria are applied, of which the following
are particularly important:

- Capital. Capital is allocated to each business according to
economic risk capital (ERC) criteria. This is based on the
concept of unexpected loss at a specific confidence level,
depending on the Group's capital adequacy targets. The
calculation of the ERC combines credit risk, market risk,
structural balance-sheet risk, equity positions, operational risk,
fixed-asset risk and technical risks in the case of insurance
companies. These calculations are carried out using internal
models that have been defined following the guidelines and
requirements established under the Basel Il capital accord,
with economic criteria prevailing over regulatory ones.

ERC is risk-sensitive and thus linked to the management
policies of the businesses themselves. It standardizes

capital allocation between them in accordance with the

risks incurred. In other words, it is calculated in a way that

is standard and integrated for all kinds of risks and for each
operation, balance or risk position, allowing its risk-adjusted
return to be assessed and an aggregate to be calculated for
profitability by client, product, segment, unit or business area.

Internal transfer prices. Within each geographical area,
internal transfer rates are applied to calculate the net interest
income of its businesses, under both the asset and liability
headings. These rates are composed of a market rate that
depends on the operation’s revision period, and a liquidity
premium that aims to reflect the conditions and outlook for
the financial markets in each area. Earnings are distributed
across revenue-generating and distribution units (e, in asset
management products) at market prices.

Assignment of operating expenses. Both direct and indirect
costs are allocated to the business areas, except where there
is no clearly defined relationship with the businesses, ie.
when they are of a clearly corporate or institutional nature for
the Group as a whole.

Cross-selling. In some cases, consolidation adjustments
are required to eliminate shadow accounting entries in the
earnings of two or more units as a result of cross-selling
incentives.

Mayor income statement items by business area
(Million euros)

Real-estate
activity
BBVA Group® Spain in Spain

1Q13
Net interest income 3623 | 1071 16
Gross income 5471 | 1669 @
Operating income 2712 | 901 42
Income before tax 1513 | 823 (465)
Net attributable profit 1,734 569 (346)

Business areas

The
United
States

South
Mexico America

> Business
areas

Corporate

Eurasia® Center

242 1088 1042 348 3808 (186)

511 1516 1340 515 5548 a7
335 937 772 158 3061 (348)
227 571 594 141 1890 (378
179 435 348 95 1,281 454

(1 Pro forma financial statements with Garanti Group accounted for by the proportional consolidation method, without early application of the IFRS 10, 11 and 12.

Real-estate
activity
BBVA Group® Spain in Spain

1Q12
Net interest income 3594 | 1174 3
Gross income 5,265 | 1708 10
Operating income 2738 | 1014 a7
Income before tax 1299 | 530 (438)
Net attributable profit 1,005 370 (300)

Business areas

The
United
States

South
Mexico America

> Business
areas

Corporate

Eurasia® Center

185 1015 946 389 371 m7
535 1402 1233 562 5450 (185)
361 866 727 198 3151 413)
328 538 604 159 1721 (422)
299 430 374 108 1,281 (276)

(1) Pro forma financial statements with Garanti Group accounted for by the proportional consolidation method, without early application of the IFRS 10, 11and 12.

Business areas



Spain

Income statement
(Million euros)

Net interest income

Net fees and commissions
Net trading income
Other income/expenses
Gross income
Operating costs
Personnel expenses
General and administrative expenses
Depreciation and amortization
Operating income
Impairment on financial assets (net)
Provisions (net) and other gains (losses)
Income before tax
Income tax
Net income
Non-controlling interests

Net attributable profit

1,071
345
220

33
1,669
(768)
(489)

(254)
(25)
901

618)
540
823

(248)
576

@

569

1174
342
125
68
1,708
(694)
435)
(235)
(25
1,014
(449)
(€2)]
530
(160)
370
m
370

Balance sheet
(Million euros)

Cash and balances with central banks
Financial assets
Loans and receivables
Loans and advances to customers
Loans and advances to credit institutions and other
Inter-area positions
Tangible assets
Other assets
Total assets/Liabilities and equity
Deposits from central banks and credit institutions
Deposits from customers
Debt certificates
Subordinated liabilities
Inter-area positions
Financial liabilities held for trading
Other liabilities

Economic capital allocated
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31-03-13
4,299
104,815
208,890
192983
15907
14506
814
2,366
335,691
56456
151,782
64,863
3233

46,347
1650
1,361

00
94
23
28
(€2}
201
©n
560
58]
©4
ni
04
(430)

107
nm.

271

31-03-12
4,298
95,791
204,210
187743
16467
12074
896
1517
318,785
60,296
136587
65119
5673

41864
309
8937

Spain highlights in the first quarter

«  Pressure on margins in an environment of
deleveraging.

- Deterioration of asset quality, as expected.
« Increased customer fund gathering.
= Significant contribution from NTI.

« Execution of a reinsurance operation.

The most relevant

BBVAs banking activity in Spain continues

to be affected by the deleveraging process

in the economy, the sector’s restructuring

and pressure on margins. Against this
background, the Group is making the most of
the opportunities that arise and strengthening
its franchise in terms of customer base and
market share, especially through increasing
on-balance sheet customer funds.

In earnings, there has been pressure on

net interest income, a slight improvement
in income from fees and commissions, a
significant contribution from NTI, increased
impairment losses on financial assets, and
capital gains from a reinsurance operation.
As a result, net attributable profit for the first
quarter of 2013 stands at €569m.

Macro and industry trends

In the first quarter of 2013, the restructuring
process in the Spanish financial sector
continued at a strong pace. The plans agreed
with the European authorities are being
complied with. Banks in Group 1and 2 have
been recapitalized for a total of €40 billion,
well below the existing credit facilities of
€100 billion. As stipulated, the banks have
transferred assets linked to the real-estate
sector for a total of €50 billion to the Asset
Management Company for Assets Arising
from Bank Restructuring (SAREB).

Meanwhile, the financial industry is continuing

with its process of deleveraging. This is
having a negative effect on the asset quality

Business areas



of the system. The NPA ratio had a one-off
fall in December to 104%, due to the transfer
of assets to SAREB. However, by the end of
January it had risen to 10.8%.

Finally, the easing of financial tension in the
last few months of 2012 and the start of 2013
has led to a reduction in the funds requested
from the ECB, which amounted to €272 billion
at the end of February, the lowest level since
April 2012.

Activity

Spain closed the first quarter of 2013 with
performing loans at €188,385m, an increase
over the last 12 months of 21%, and 10%

over the quarter. The year-on-year figure is
influenced by the incorporation of Unnim

on July 27, 2012. The quarterly figure is the
result of a temporary increase in more volatile
balances deriving from repo agreements
relating to market operations. Excluding this
item, the amount of performing loans as of
31-Mar-2013 is €179004m, a 1.7% decline on the
figure at the close of 2012. To sum up, lending
activity continues to fall in Spain as a result of
the deleveraging process in the country, due
to the current economic situation.

BBVA had a volume of €180,053m in customer
funds in Spain as of 31-Mar-2013, including
customer deposits, promissory notes and
off-balance sheet funds, up 9.3% year-on-year
and 349% quarter-on-quarter. Once more,
on-balance sheet customer deposits and
promissory notes were strong, with a total
balance of €138623m, a rise of 14.5% on the
previous 12 months and 36% on the close of
December 2012. Within this heading, and as a

Relevant business indicators
(Million euros and percentage)

Spain

31-03-13 311212 31-03-12
Performing loans 188,385 186458 184,581
Deposits from customers @ 138623 133802 121110
Mutual funds 19,259 19116 19,747
Pension funds 18779 18313 17590
Efficiency ratio (%) 460 433 406
NPA ratio (%) 43 40 31
NPA coverage ratio (%) 50 48 52
Risk premium (%) 128 094 095

(1) Excluding repos. Including promissory notes sold by the retail network and collection
accounts.

result of the commercial policies implemented,
the best performance was in time deposits,
which increased by 7.2% between January 1
and March 31. As a result, the area’s market
share in customer deposits from other
domestic sectors increased by 80 basis points
over the last 12 months to 11.2%, according to
the latest information available as of February
2013.

With this performance of lending and
customer funds, the loan-to-deposits ratio ®
in the domestic sector fell from 134% as of
December 2012 to 132% as of 31-Mar-2013.
Including mortgage-covered bonds, the ratio
stands at 105%.

Off-balance sheet funds managed by BBVA
in Spain amounted to €52,855m, a rise of 3.9%
since the end of March 2012 and 1.8% since
the close of 2012. Of this figure, €19,259m
corresponds to mutual funds, a slight increase

(1) The ratio excludes securitizations and repos and includes promissory notes placed in the retail network.

Spain. Banking activity. Operating income Spain. Banking activity. Net attributable profit
(Million euros) (Million euros)
‘ -11% ‘ ‘ +53.9%
1,014 1,058
927 901
778
569
370 413
250
129
1Q 2Q 3Q 4Q Q 1Q 2Q 3Q 4Q Q
2012 2013 2012 2013
Spain 21



Spain. Banking activity. Performing loans breakdown
(March 2013)

Consumption
4.0%

Other loans 51.4% CiB
1.1%

Business and commercial
40.4%

Mortgage
44.6%

Spain. Banking activity. Deposits from customers
breakdown (March 2013)

’7 Promissory notes 4.1%

Current and
saving accounts
35.4%

Other 121%

Time deposits 48.4%

of 0.7% over the quarter. Year-on-year they declined 2.5%.
Pension funds totaled €18,779m, a rise of 6.8% over the previous
12 months and 2.5% in the first three months of 2013. As a

result of these figures, BBVA has maintained its position as the
top manager in both mutual and pension funds in Spain, with
market shares of 151% in mutual funds (according to the latest
information available as of February) and 195% in pensions
(according to data published by Inverco in December).

With respect to asset quality, the slight upward movement

in the NPA ratio over previous quarters has continued, as
forecast, due to the difficult macroeconomic situation and the
impairment of the commercial loans portfolio. Despite this, the
ratio is still far below that reported in the sector overall, and
closed March at 4.3%, 32 basis points above 31-Dec-2012. The
coverage ratio has remained stable over the quarter, at 50%
(48% at the close of December 2012).

Earnings

The following are the most important figures related to earnings
in the first quarter of 2013 in this area:

- Net interest income continues to be under strong pressure
from the deleveraging process underway, the current
environment of low interest rates and more expensive
wholesale funding. The figure for the area is €1.071m, 8.8%
down on the first quarter of 2012.

- Slight improvement in income from fees and commissions,
with a rise of 11% year-on-year to €345m, largely due to
its good performance in CIB thanks to strong activity in
the corporate finance and global transactional banking
businesses.

- There was a significant contribution from NTI as a result
of favorable market activity and good management of the
structural risks on the balance sheet. This itemm amounted to
€220m in the first quarter of 2013, €95m more than in the
same period in 2012.

- Other income/expenses contributed €33m to the area’s
income statement. This contribution is down on the first
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quarter of 2012 due to the reinsurance operation (which
generated capital gains recorded in extraordinary earnings,
but lower revenue from the insurance business). It also
includes the higher contribution to the Deposit Guarantee
Fund compared with the same period the previous yeatr.

» Operating expenses are up 106% on the figure recorded in
the first three months of 2012 to €768m, due mainly to the
impact of the incorporation of Unnim.

- Impairment losses on financial assets increased by
376% year-on-year to €618m, highly concentrated in the
commercial portfolio.

- The provisions (net) and other gains (losses) heading
registered €540m, compared with the negative €34m in the
same period in 2012, basically due to the reinsurance deal for
90% of the individual life-accident portfolio.

= Overall, the net attributable profit was €569m (€370m in
the same period in 2012).

Main highlights

The main commercial activity carried out in the first quarter of
2013 is summarized below. In Retail Banking:

= Activity in the individuals segment has focused on the “Adios
Comisiones” program launched the previous quarter. Today,
more than 60% of the customers are enjoying the financial
benefits offered by the program.

- The financial benefits offered by “Programa 59+", which
is targeted at customers over the age of 59, have been
renewed and expanded.

»  BBVA reasserts its leadership position in arranging
agreements with groups. During the quarter it was awarded
the administration of the banking services and payroll
payments for the Ministry of Employment and Social Security.

- Progress has also been made in the personalization of the
product offering and customer service. In the first quarter

Business areas



alone, one million personalized offers were delivered to
customers.

All these actions, which are focused mainly on funds and
transactional banking, have resulted in significant growth of the
customer base. 100989 new payroll accounts and 61697 new
pension accounts were won.

In Corporate and Business Banking:

= Various campaigns aimed at attracting new customers,
including “Campana del Pack Bienvenida de Proveedores
de Confirming no Clientes” (Welcome Pack Campaign to
Finance Suppliers who are not Customers), and initiatives
targeted at winning start-ups.

= The “Negocio Inteligente para pymes y autonomos”
(Intelligent Business for SMEs and Self-employed) program
continues to achieve good results. 11,500 retailers joined in
the first quarter, of which 78% are new customers.

- Major bond issue operations have been completed in the
corporate segment and more than €750m have been
gathered.

= Worth mentioning in the insurance business is the “PPA
BBVA” (Guaranteed Pension Plan) campaign, which offers
customers a guaranteed minimum return of 4% over a
10-year investment period.

The Bank also continues to develop its multi-channel concept,
specifically remote and technological channels. 100,000 new

Spain

bbva.es active users have been added during the quarter. The
remote management system, “BBVA Contigo’, currently has
340,000 customers.

In corporate responsibility, various programs have been
launched in Spain that have reasserted BBVAs commitment

to the community and the recovery of the country’s economy,
including “Yo Soy Empleo” (I Am Employment), “Plan de Ayuda a
Familias” (Family Aid Plan) or the implementation of the second
“Territorios Solidarios” (Solidarity Territories) program. All these
initiatives are described in the Corporate Responsibility section
of this report.

In addition, BBVA has received various recognitions in several
areas during the quarter. The most relevant awards are
described below:

“Best bank in bonds and syndicated loans in Spain in 2012,
This is reflected in the top rankings for 2012 published by the
specialized newspapers Expansion and Cinco Dias. At the
beginning of 2013, BBVA continues to participate in the most
important placements on the market.

BBVA received one of the 4 awards for the most innovative
company in 2012, granted by Bank Innovation. The award
recognizes the technigues developed to encourage the
use of on-line services. The Bank has also received the
“Hudson-ABC” award for the best human resources director
for Spanish companies with over 3000 workers, for the
“Gestion diferenciada del talento” (Differentiated talent
management) plan.
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Real-estate activity in Spain

Income statement
(Million euros)

Net interest income
Net fees and commissions
Net trading income
Other income/expenses
Gross income
Operating costs
Personnel expenses
General and administrative expenses
Depreciation and amortization
Operating income
Impairment on financial assets (net)
Provisions (net) and other gains (losses)
Income before tax
Income tax
Net income
Non-controlling interests

Net attributable profit

Real-estate activity in Spain

1Q13
16

3

12
(34
@
38
4
®
©)
42
(153)
@m
(465)
123
(342)
@
(346)

A%
n.m.
(502
nm.
n.m.
n.m.
400
799
97
0
150.5
15D
124
6.3
(103
138
nm.

15.2

1Q12
g

an
(180)
(241
(438)
137
(301
¢}
(300)

Balance sheet
(Million euros)

Cash and balances with central banks
Financial assets
Loans and receivables
Loans and advances to customers
Loans and advances to credit institutions and other
Inter-area positions
Tangible assets
Other assets
Total assets/Liabilities and equity
Deposits from central banks and credit institutions
Deposits from customers
Debt certificates
Subordinated liabilities
Inter-area positions
Financial liabilities held for trading
Other liabilities

Economic capital allocated
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Real-estate activity in Spain

31-03-13
3

1101
10,284
10,284

1798

7061

20,248

164

845

15,849

3,381

A%

27

(225)
(225)

153

108

(C)]

(188

(497

49)

(95)

31-03-12

1072

13277
13277

1559

6374

22,283

203

1679

16667

3734

Highlights of real-estate activity in
Spain in the first quarter

« Configuration of a specialized unit.
- Segmentation of portfolios and assets.
« Reduction of exposure to developers.

« Increased pace of sales of foreclosed
properties.

The most relevant

Within BBVA's real-estate activity in Spain,
there has been a notable reduction of
exposure linked to the developer sector
and an upward trend in retail foreclosures,
in line with the gross additions to NPA in
the residential mortgage portfolio. Sales of
foreclosed assets have also gathered pace
since the second half of 2012.

The income statement in this area mainly
reflects the expected impact on loan-loss
provisions, the increased pace of sales of
foreclosed properties and the write-down of
those foreclosed assets to their market value.

Industry trends

The real-estate industry in Spain has been
affected by a bubble whose main impact has
been on the residential construction sector,
through developer loans. Real-estate activity in
Spain is undergoing a process of adjustment
to the imbalances that have accumulated
over recent years. Some of them have already
been significantly corrected, above all those
relating to the significant weight of residential
construction as a proportion of the Spanish
gross domestic product, which has declined
from its high in 2007. However, existing
housing stock still has to be absorbed and the
balance sheets of financial institutions have
yet to complete their restructuring.

Exposure

Within this overall situation, BBVA is favorably
placed. Its exposure to the real-estate sector

Business areas



is not as great as that of its peers. This is
because of a strategy that is consistent with
its principles, i.e. based on prudence and
management with a lower risk appetite during
the credit boom compared to its competitors.

There are two very different realities for the
Group within the real-estate sector. On the one
hand, net exposure to the developer sector
(lending to developers plus the developers’
foreclosed assets) has fallen significantly over
the last two years (by 20% since December
201, or 35% not including the Unnim balances)
and will continue to decline in the future. On
the other, there are the retail foreclosures,

ie. the foreclosed assets from the residential
mortgage sector. Their increase is linked to
the increase in gross additions to NPA in this
portfolio in 2008 and 2009, and in the short
term they are expected to continue to rise.

Having complied with the requirements of
Royal Decree-Laws (RDL) 02/2012 and 18/2012
in 2012, BBVA's net exposure to the real-estate
sector in Spain continues to decline, with a

fall of 1.2% over the quarter to €15404m. The
Group has increased the funds allocated to
cover the loss in value of assets associated
with the real-estate industry due to worsening
macroeconomic conditions in the country. As
a result, at the close of the first three months
of 2013 it had improved its coverage of
problematic and substandard assets from 43%
as of 31-Dec-2012 to 44% as of 31-Mar-2013, and
assets from foreclosures and purchases from
51% to 52%, respectively. Total coverage of
real-estate exposure closed the quarter at 44%
(43% at the close of December 2012).

Spain. Real-estate. Net exposure
to real-estate® (Million euros)

15589 15,404
Others foreclosed — =t
assets @ 1492 1,706
|

Foreclosed assets 4001

of residential

3,854
mortgages
Foreclosed assets
of real-estate
developers 9,716
|
Real-estate
developer loans

December March
2012 2013

() Transparency on like-for-like basis: the figures include Unnim
but exclude the investment in Metrovacesa.

(2)Other foreclosed assets includes foreclosed assets that do not
stem from financing family home buying.

Real-estate activity in Spain

Coverage of real estate exposure in Spain
(Million of euros as of 31-0313)

Risk amount

NPL + Substandard 9263
NPL 7286
Substandard 1977
Foreclosed real estate and other assets 12323
From real estate developers 8946
From dwellings 2699
Other 678
Subtotal 21,586
Performing 5,761
With collateral 5220
Finished properties 3240
Construction in progress 729
Land 1251
Without collateral and other 541
Real estate exposure 27,347

Provision
4121
3460

661

6,382
5092

993
297
10,503
1440

11,943

Note: Transparency scope according to Bank of Spain Circular 5/2011 dated November 30.

Around a third of the properties in BBVAs
foreclosed and acquired assets are available
for sale. Sales have in fact speeded up since the
second half of 2012.

Earnings

The income statement in the area for the first
quarter of 2013 mainly shows the expected
impact on loan-loss provisions, the increased pace
of sales of foreclosed properties and the writing
down of the said foreclosed assets to market
value.

Other elements that influence the situation are:
the consolidation by the equity method of the
stake in Metrovacesa, which is registered in the
Other income/expenses heading, and the increase
in operating expenses, specifically personnel
costs, due mainly to greater staff numbers
assigned to the area to carry out a separate and
specialized management of this business and

deal with increased activity.

Overall, BBVAS real-estate activity in Spain has in
the first three months of 2013 registered losses of
€346m (losses of €300m in the same period in
2012).

% Coverage
over risk

44
47
3
52
57

37
44
49

44
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Furasia

Income statement®
(Million euros)

Eurasia

1Q13 A% 1Q12

Net interest income 242 311 185
Net fees and commissions 105 37 109
Net trading income 91 ne7z 42
Other income/expenses 72 (636) 199
Gross income 51 4.5) 535
Operating costs (176) 15 174)
Personnel expenses (92) 13 ©n
General and administrative expenses (70) 18 (©9)
Depreciation and amortization (13) 10 13
Operating income 335 74) 361
Impairment on financial assets (net) (85) 2108 @N
Provisions (net) and other gains (losses) 23) 2698 ®
Income before tax 227 (30.9) 328
Income tax | 48) | 665 29)
Net income 179 (40.2) 299

Non-controlling interests | - |
Net attributable profit 179 (40.2) 299

(1 Pro forma financial statements with Garanti Group accounted for by the proportional consolidation
method, without early application of the IFRS 10, 11 and 12.

Balance sheet @
(Million euros)

Eurasia
31-03-13 A% 31-03-12
Cash and balances with central banks 2,251 448 1554
Financial assets 12593 42 12089
Loans and receivables 3241 (105) 36,231
Loans and advances to customers 29475 92 32449
Loans and advances to credit institutions and other 2936 223) 3782
Inter-area positions
Tangible assets 3n 484) 603
Other assets 1199 49 1143
Total assets/Liabilities and equity 48,764 (5.5) 51,620
Deposits from central banks and credit institutions 14,285 48 15012
Deposits from customers 19026 (139) 22,087
Debit certificates 1084 375 788
Subordinated liabilities 919 (509) 1869
Inter-area positions 4107 n8 3673
Financial liabilities held for trading 376 17 370
Other liabilities 4,366 163 3755
Economic capital allocated 4601 132 4065

(1) Pro forma financial statements with Garanti Group accounted for by the proportional consolidation
method, without early application of the IFRS 10, 11 and 12.
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Eurasia highlights in the first quarter

« Positive performance of customer funds in the
quarter.

- Differing performance of lending in the
wholesale and retail segments.

« Positive performance of Garanti.
» Recurrent CIB revenue.

= Lower contribution from CNCB due to the
implementation of new provisioning policies
at local level.

The most relevant

Lending activity in the area continues to show
a twofold trend: on the one hand, the balances
from the retail segment, above all Garanti, are
performing very well: on the other, the CIB
portfolios in the region continue to shrink as a
result of the deleveraging process underway.
Customer funds have confirmed the changing
trend first seen in the third quarter in 2012, with
a guarter-on-quarter increase in the rate of
growth of on balance sheet customer deposits.

With respect to earnings, the positive
performance of Garanti, the recurring revenue
of CIB and the lower contribution from CNBC
have all been of particular note.

Macro and industry trends

In the first quarter of 2013, there was a
setback to the recovering confidence in

the euro zone, as two of the risks it was
threatened with have materialized. First, the
[talian elections have led to a stalemate in

the formation of a government capable of
continuing with the process of reforms and
fiscal adjustment. Second, the resolution of the
Cyprus bailout has demonstrated the need

to improve governance in the area, in this
case with respect to banking union. Against
this backdrop, activity in the region has been
depressed, although it has improved somewhat
on the previous quarter.

In Turkey, the economy is showing signs of an
upturn following the soft landing in 2012, when

Business areas



Relevant business indicators
(Million euros and percentage)

Eurasia

31-03-13 31-12-12 31-03-12
Performing loans 29,745 29458 32572
Deposits from customers @ 17956 16484 20661
Mutual funds 1388 1408 1521
Pension funds 644 608 518
Efficiency ratio (%) 345 352 325
NPA ratio (%) 30 28 16
NPA coverage ratio (%) 87 87 n4
Risk premium (%) 114 097 032

(1) Excludes repos.

it grew 2.2% compared with the 8.8% of the previous year. After
a 2012 in which the foreign sector was the main driver of the
economy, domestic demand began to show signs of recovery.
However, inflation continues in the upper range of its target
and, after its reduction last year, the current-account deficit

is beginning to reflect a change of trend in favor of domestic
demand. The Turkish lira has gained 2.4% against the euro in
terms of final exchange rates. In terms of average rates, there
was a 01% decline in the same period.

The Turkish banking sector is still performing well, with strong
levels of capitalization. Private sector credit rose slightly in the
final months of 2012 and the start of 2013, in the wake of an
easing of lending conditions and a cut in interest rates by the
Central Bank of Turkey (CBT) in the second half of 2012. The
aim of this move was to achieve financial stability and stimulate
growth, while not overheating a level of credit that was already
above the Central Bank target.

As a result of all the above, the rating agency Standard & Poor’s
upgraded Turkey's sovereign debt from BB to BB+ at the end
of March, leaving it one notch from investment grade, which
Fitch had already awarded it in the last quarter of 2012. The
improvement is the result of the positive macroeconomic
performance, a strongly capitalized banking system and the
improved outlook in terms of political risk, following the moves

made in recent months to resolve the problem over Kurdish
territorial claims.

In China, the most recent data show mixed trends, but in general
they are consistent with the maintenance of growth rates,
mainly based on stronger foreign demand. The rate of growth of
housing prices and the fragility of some agents in the financial
system continue to be a focus of attention, but there is ample
room to maneuver for economic policies; so much so that the
overall tone of policy continues to be expansive, even with the
recent downward correction of the inflation target. The Chinese
Yuan gained against the euro over the last 12 months, in both
final and average exchange rates.

The Chinese banking sector continues to record robust growth
in earnings, despite its recent moderation. Net interest income
has remained stable, although the Central Bank cut the interest
rates on assets (loans) more than on liabilities (deposits) in 2012.
The NPA ratio has risen, but the coverage ratio has increased
considerably in response to the tougher requirements for
provisions as a result of regulatory changes in the second half of
2012. Even so, the banks in the Chinese system continue to have
adequate liquidity and capital ratios.

Activity

Performing loans in the area as of 31-Mar-2013 amounted to
€29,745m, a year-on-year decline of 8.7% and a rise of 10% on
the figure at the close of 2012. The most notable elements once
more are the positive performance of the retail segment and the
deleveraging process underway in the wholesale business in the
area. This is reflected in the 29% year-on-year rise in residential
mortgage portfolios and the 14.3% decline in commercial
lending.

The stake in Garanti accounts for 38.8% of lending in the area,
at €11,556m, a year-on-year rise of 18.3%. This largely offsets the
251% decline in lending to wholesale customers. With respect
to lending activity in Garanti, the rise in lira-denominated loans
(up 6.8% since the end of 2012) has been above the average in
the Turkish sector (up 56%) and was boosted by mortgages (up
6.5%) and personal loans, the so called “general-purpose loans”
(up 76%).

Eurasia. Operating income
(Million euros)

Eurasia. Net attributable profit
(Million euros)

[ -7.4% ‘ [ -40.2%
361 370 384
320 335
299 279
236
179
138
Q 2Q 3Q 4Q Q Q 2Q 3Q 4Q Q
2012 2013 2012 2013

Eurasia
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Eurasia. Performing loans breakdown
(March 2013)

Consumption Other loans 70.6% CiB
14.8% 35.5%

Business and commercial
35.1%

Mortgage
14.6%

Eurasia. Deposits from customers breakdown
(March 2013)

Current and saving accounts
18.1%

Other 23.8%

Time deposits 58.2%

From the point of view of risk indicators in the area, the general
tone in the quarter is of stability. The NPA ratio ended the
quarter at 30% and the coverage ratio remains at 87%, the same
level as at the close of 2012. The cumulative risk premium closed
the quarter at 114%.

The most significant aspect of the volume of on-balance sheet
customer funds (excluding repos) over the quarter is the faster
pace of its rate of growth. Customer deposits closed 31-Mar-
2013 at €17956m, an 89% rise on the figure at the close of
December 2012. Two factors explain this favorable trend. First,
the deposit gathering in the wholesale segment continues

at a good pace, as it had already been observed in the third
quarter of 2012. Second, there was a notable performance of the
Garanti balances, in particular Turkish lira deposits, which have
grown above the sector average (up 11.6% since the end of 2012
compared with a rise of 16% in the sector).

Earnings

The following are the most important figures related to earnings
in the first quarter of 2013 in this business area:

- Strong net interest income, which has risen by 311% in the
last 12 months as a result of the positive management of
customer spreads. Specifically, in the first quarter of the

year, the cost of lira liabilities in Garanti has continued to
fall, maintaining the trend started in the third quarter
of 2012.

» A 37% decline in income from fees and commissions,
basically due to falling activity in the wholesale market in the
area, although the figure for Garanti is positive, above all in

Garanti. Significant data 31-03-13®

31-03-13

Financial statements (million euros)

Attributable profit 426
Total assets 71979
Loans to customers 41558
Deposits from customers 39160
Relevant ratios (%)

Efficiency ratio 366
NPA ratio 23
Other information

Number of employees 17989
Number of branches 947
Number of ATMs 3559

(1) BRSA data for the Garanti Bank.

Eurasia: On-balance sheet
customer funds breakdown
by geography

(31-032013)

Rest of Europe
41%

Eurasia: Lending
breakdown by geography
(31-03-2013)

Rest of Europe
54%

—

Turkey Turkey
39% 57%
Asia Asia
7% 2%

Eurasia: Net attributable
profit breakdown by
geography

(31-03-2013)

Eurasia: Gross income
breakdown by geography
(31-03-2013)

Rest of Europe
1%

Rest of Europe
30%

Turkey
57%

Turkey
59%

Asia

Asia
30%

13%
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terms of fees from consumer finance, project finance and
brokerage services.

- Favorable performance of NTI as a result of a positive trend in
trading activities.

= Alower contribution fromm CNCB, due to the increase in
loan-loss provisions by the Chinese bank in response to the
coming into effect of new provisioning policies at local level.

= As aresult, gross income stands at €511m, down 4.5% on the
figure for the same period in 2012.

- Expenses have been kept under control and barely grew by
15% over the last 12 months.

= There was a year-on-year increase in impairment losses
on financial assets and provisions (net) and other gains
(losses), in line with expectations. This reduced €108m the
income statement. Nevertheless, this figure is far below that
in the fourth quarter of 2012, when there were exceptionally
high one-off provisions in Portugal.

- To sum up, Eurasia generated net attributable profit of
€179m in the first quarter of 2013. The fall on the figure for
the same period in 2012 can be explained by the lower
contribution from CNCB.

Europe’s contribution to Eurasia earnings is 704%, ie. €126m. Of
this figure, €106m is from Turkey. The Garanti Group generated
net attributable profit of €501m in the first quarter of 2013. This
figure was the result of increased business activity, a diversified
revenue base and disciplined cost management. Once more,
these sound fundamentals are reflected in the capital ratio of
Garanti Bank, which stood at 18.2% under Basel Il criteria in
February 2013, above the average in the sector.

Finally, Asia has posted cumulative net attributable profit of
€53m, accounting for 296% of earnings in the area. The lower
contribution is a result of the fall in earnings at CNCB, due to the
increase in loan-loss provisions as a result of the coming into
effect of new provisioning policies at local level. According to the
latest figures published as of 31-Dec-2012, CNCB earnings were

very similar to those of the previous year (up 0.7%). With respect
to business activity, deposit gathering was very successful (up
154% year-on-year), with a bigger increase than lending (up 14.6%
year-on-yean). Finally, CNCB improved its coverage ratio, while its
capital ratio under local criteria stood at 134% at the close of the
fourth quarter of 2012.

Main highlights
The Garanti highlights are as follows:

= The first Eurolira issue in early March of long-term Turkish
lira-denominated bonds. The issue placed a total of 750
million Turkish lira in 5-year bonds, basically in the United
Kingdom and the United States.

= Following the coming into effect in January of the new
private pension system with direct government incentives,
Garanti Pension has become the market leader in terms of
number of participants, with a 20% market share at the end
of March. The subsidiary of the Garanti Group has made a
notable effort to attract customers at a time when the sector
is experiencing a boom period.

= In corporate responsibility, Garanti has continued and
extended its projects focused on education and on support
for female entrepreneurship. The first class graduated at the
Women Entrepreneur Executive School, where 264 women
have received classes in innovation and sustainable company
management. In addition, the “No Limit in Teaching” project
at the Teacher's Academy Foundation of Garanti had already
reached 79 of the 81 Turkish provinces at the close of the first
quarter of 2013.

The following are the highlights in BBVA Portugal:

= The bank has received the “Market Member Most Active Trading
House in Derivatives Market” award from NYSE Euronext.

»  BBVA has been awarded the best bank in Portugal in 2012 for
customer service, according to a mystery shopping survey
by the consultancy firm Multimétrica.

Garanti. Composition of assets and lending portfolio®
(March 2013)

Composition of assets Lending portfolio

Other 3.9% Loans to customers

Commercial 37.5%

Corporate 16.1%

Consumer 21.2%

R ucards 125%
SME 12.7%

Cash and banks 15.0%
Securities 23.6%

(1) Garanti Bank only.

Garanti. Composition of liabilities ®
(March 2013)

Other 5.6% Bonds issued 4.2%

Shareholders’ equity 13.2%

Fund borrowed 13.1%

Deposits from customers

Repo obligations 6.8% 54.4%

Deposits from banks 2.6%

(1) Garanti Bank only.
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Mexico

Income statement
(Million euros)

Mexico

1Q13 A% A%? 1Q12

Net interest income 1,088 72 52 1,015
Net fees and commissions 272 6.8 48 255
Net trading income 65 ©9) 86) 69
Other income/expenses 91 462 435 62
Gross income 1,516 81 6. 1,402
Operating costs (579) 82 62 (535)
Personnel expenses (246) 90 70 (225)
General and administrative expenses (294) 54 35 279)
Depreciation and amortization (39) 271 248 a3n
Operating income 937 81 6.1 866
Impairment on financial assets (net) (351 18 98 (314)
Provisions (net) and other gains (losses) 14 an 29 (14
Income before tax 571 6.2 4.2 538
Income tax | (142) | 96 76 (129)
Net income from ongoing operations 430 51 3.2 409
Net income from discontinued operations | 6 | 740 (746) 22
Net income 435 1.0 (0.8) 431
Non-controlling interests | ) | 817 820) Q)
Net attributable profit 435 1.2 0.7) 430

(1) At constant exchange rate.

Balance sheet
(Million euros)

Mexico
31-03-13 A% A% 31-03-12
Cash and balances with central banks 6604 277 186 5173
Financial assets 28,761 44 (30) 27555
Loans and receivables 45073 131 51 39841
Loans and advances to customers 40505 143 62 35429
Loans and advances to credit institutions
and other 4568 35 (38) 4412
Tangible assets 1310 237 149 1059
Other assets 3979 737 614 2,290
Total assets/Liabilities and equity 85,726 129 49 75,918
Deposits from central banks and credit
institutions 9026 ms) (180) 10,228
Deposits from customers 40916 14 35 36,714
Debt certificates 4485 (06) 76) 4512
Subordinated liabilities 4451 659 542 2682
Financial liabilities held for trading 6956 210 124 5,751
Other liabilities 15,748 364 267 1,545
Economic capital allocated 4143 77N 142 4487

(1) At constant exchange rate.
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Mexico highlights in the first quarter

» Strong lending activity, particularly in SMEs
and credit cards.

«  Good performance of demand deposits.
- Sound operating income.
« Stable risk indicators.

» Announcement of an investment plan
amounting to approximately €2,700m.

The most relevant

Mexico continues to post highly resilient
earnings thanks to sound operating income
and stable risk indicators. Notable are the
positive performance of revenue in the area
and control of recurrent expenses.

With respect to business activity, lending
remains strong, particularly for SMEs and
credit cards. Customer funds continue their
positive evolution with regards to growth and
their mix. Demand deposits have performed
particularly well.

Macro and industry trends

The Mexican economy continued its gentle
slowdown, started in 2012, as a result of
weaker external stimuli, although this has been
offset in part by robust domestic demand. In
an environment marked by firmly anchored
inflationary expectations and the additional
easing of US. monetary policy, Banxico has
cut the official interest rates. The Pact for
Mexico, signed by the main political parties

to promote a reform process, has had a very
positive impact and boosted confidence in the
Mexican economy, although its effects will take
some time to materialize in terms of increased
business activity and demand. Against this
background, the peso has appreciated 76%
year-on-year in final exchange rates and 1.9% in
average exchange rates. The peso’s impact on
the Group’s financial statements has therefore
been positive in the year, and also over the
quarter. To assist in the understanding of the
business figures, the percentage rates given
below refer to constant exchange rates, unless
otherwise indicated.

Business areas



The banking sector continues to show sound
levels of solvency, profitability and liquidity,
which have enabled early implementation

of the new Basel Ill capital requirements. All
the financial institutions comply with the total
capital ratio required by the new regulations
(105%). In March 2013, the Stability Council
announced that the Mexican financial industry
continues to maintain an adequate level of
resilience against possible turmoil. In terms of
business activity, lending and deposits growth
slowed in the first months of 2013. However,
loans continue to grow at double-digit rates (up
16% year-on-year according to January 2013
data), the most dynamic component being
consumer loans. Fund gathering for demand
and time deposits was up 76% over the same
period, according to the latest information
available.

Activity

At the end of the first quarter of 2013, Mexico
continues to show strong commercial
performance. Lending continues to be driven
mainly by the retail segment, while the most
significant aspect as regards customer funds is
the strong performance of low-cost deposits.

Performing loans managed by the area are
up 6.8% year-on-year to €40176m as of
31-Mar-2013.

The retail portfolio, which includes consumer
loans, credit cards, mortgages and lending to
small businesses, increased 6.5%. Lending to
small businesses closed the quarter growing
above 20% since the end of March 2012.
Consumer finance and credit cards together
are up 8.8% over the same period, boosted
mainly by credit cards.

Relevant business indicators
(Million euros and percentage)

Mexico
31-03-13 31-12-12 31-03-12

Performing loans 40176 37038 34,955
Deposits from customers @ 42313 40404 39569
Mutual funds 18612 17492 16000
Pension funds
Efficiency ratio (%) 382 377 382
NPA ratio (%) 37 38 38
NPA coverage ratio (%) 17 na 16
Risk premium (%) 356 348 349
(M Including all the repos.

In the wholesale portfolio, which includes

loans to corporations, SMEs and the public

sector, it is particularly significant the strong

performance of SMEs, which has grown at

double-digit rates since