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Disclaimer

Banco Santander, S.A. ("Santander") cautions that this presentation contains forward-looking statements. These forward-looking
statements are found in various places throughout this presentation and include, without limitation, statements concerning our future
business development and economic performance. While these forward-looking statements represent our judgment and future
expectations concerning the development of our business, a number of risks, uncertainties and other important factors could cause
actual developments and results to differ materially from our expectations. These factors include, but are not limited to: (1) general
market, macro-economic, governmental and regulatory trends; (2) movements in local and international securities markets, currency
exchange rates and interest rates; (3) competitive pressures; (4) technological developments; and (5) changes in the financial
position or credit worthiness of our customers, obligors and counterparties. The risk factors that we have indicated in our past and
future filings and reports, including those with the Securities and Exchange Commission of the United States of America (the “SEC”)
could adversely affect our business and financial performance. Other unknown or unpredictable factors could cause actual results to
differ materially from those in the forward-looking statements.

Forward-looking statements speak only as of the date on which they are made and are based on the knowledge, information
available and views taken on the date on which they are made; such knowledge, information and views may change at any time.
Santander does not undertake any obligation to update or revise any forward-looking statement, whether as a result of new
information, future events or otherwise.

The information contained in this presentation is subject to, and must be read in conjunction with, all other publicly available
information, including, where relevant any fuller disclosure document published by Santander. Any person at any time acquiring
securities must do so only on the basis of such person's own judgment as to the merits or the suitability of the securities for its
purpose and only on such information as is contained in such public information having taken all such professional or other advice
as it considers necessary or appropriate in the circumstances and not in reliance on the information contained in the presentation. In
making this presentation available, Santander gives no advice and makes no recommendation to buy, sell or otherwise deal in
shares in Santander or in any other securities or investments whatsoever.

Neither this presentation nor any of the information contained therein constitutes an offer to sell or the solicitation of an offer to buy
any securities. No offering of securities shall be made in the United States except pursuant to registration under the U.S. Securities
Act of 1933, as amended, or an exemption therefrom. Nothing contained in this presentation is intended to constitute an invitation or
inducement to engage in investment activity for the purposes of the prohibition on financial promotion in the U.K. Financial Services
and Markets Act 2000.

Note: Statements as to historical performance or financial accretion are not intended to mean that future performance, share price or
future earnings (including earnings per share) for any period will necessarily match or exceed those of any prior year. Nothing in this
presentation should be construed as a profit forecast.
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Sustainabllity at Banco Santander

Investment in CSR: € 148 Mn in 2010.

(+17.4% vs 2009; 1.8% Attributable Profit 2010)

DISTRIBUTION OF INVESTMENT IN

3 main lines of action: g&ORF’OR,&TE SOCIAL RESPONSIBILITY

. . Social actions 20.2%*
0 nghel’ education. \ Art and culture

’ /11.9%
@ Support to local communities and

environment.

Stable and long-lasting relations Universities 67.9%

with stakeholders.

* Includes social initiatives that contribute to protecting the environment

Santander understands sustainability as the performance of its business activity while
contributing to the economic progress of communities and taking into account its
impact on society and on the environment. This commitment implies:

e Integrating ESG criteria in its business model

e Complying with the best corporate governance and transparency standards
e Permanent dialogue with its main stakeholders

:
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Sustainabllity at Banco Santander

Structure of the Sustainability function in Grupo Santander

Approval of CSR strategic plans,
corporate policies and Sustainability Report

BOARD OF DIRECTORS

SUSTAINABILITY

COMMITTEE
Chaired
by the CEO

— Corporate Social
Communication, Responsibili

corporate marketing {(Secretary of Rle
and research sustainability
committee: C5R
director)

Coordination Coordination Coordination

Multidisciplinary CSR committees CSR committees Local CSR committees
committees UK Brazil other countries
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Sustainabllity at Banco Santander

Compliant with the highest

sustainability international standards

Presence in sustainability indexes

@ Dow Jones Sustainability Index: Bronze class worldwide.

e Top-tier results in economic, environmental and social areas.

@ Other indexes: FTSE4Good, Ethibel,...

@ Meetings with over 50 investors and analysts on CSR in 2010.

@ UN Global Compact

o UNEP FI

e Equator Principles

o PRI

@ Carbon Disclosure Project
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The Santander score on the DSJI World Index in 2011 (%)

79 88

80

53 66

42

TOTAL SCORE ECONOMIC AREA ENVIROMENTAL AREA

FTSEACOOD.
W Santander

70

4 Financial sector
average

43

SOCIAL AREA
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o Santander and Higher Education

Santander Universities. Investment: €100 Mn in 2010.

@ 961 agreements in 15 countries.

@ 17,000 scholarships and grants
(9,847 international mobility)

@ 1,216 universities in Universia.

@ 175,000 jobs through Universia.

=
MEX. 143 P.RICO 6
&

Long-term strategic alliance mutually
beneficial for:
Universities:

&
COLOM. 57
CHILE 56 o

2 BRAZIL 406

URUG 8

= Scholarships and grants
= Innovation projects
= University cooperation network

Banco Santander:

= Deeper understanding of countries and closeness
to society

= Santander’s brand value

= Higher market share

= Preferential access to talent




e Santander and the Community

Support for local communities: social action

Financial inclusion:

@ Micro credits: in Brazil and Chile, with direct support
of 200,000 micro-entrepreneurs. Starting in Mexico

@ Financial education plan: fully activated in Brazil

(Brincando na rede), the UK (Santander in schools) s &

and under development in Spain.

Local initiatives in our major countries.

Foundations in Spain (2), Brazil and UK.

FUNDACION S & Santander Sl & Santander Ban.eSfO
& Banco Santander FOUNDATION CULTURAL FUNDACION
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e Santander and the Environment

The environment

Energy Efficiency Plan 2011-13; managing our
environmental footprint:

@ Reduction of CO, emissions: 9% until 2013.
Scope: Brazil, Chile, Spain, Mexico and the UK.

@ Reduction of electricity consumption: 3% in 2011.
Scope: the entire Group.

Social and environmental risk analyses:

e Signatory of Equator Principles.
@ 49 Project Finance operations over $ 10Mn in 2010.

International leadership in renewable energy:

e Financed more than 4,500 MW in 2010 in renewables in
Brazil, Italy, Mexico, Spain, UK and USA.

Creation of the Climate Change Office ﬁRLDS
» DREENEST

The greenest bank in the World

by Bloomberg Markets

Best global green Brands
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e Santander and its Stakeholders

Creating long-term value for:

Shareholders Employees

@ Maximizing profitability, w Attaining the highest ¢ Providing development opportunities,
providing transparency level of satisfaction, fostering knowledge and talent, promoting
in information and equal creating long lasting diversity and equal opportunities and

relations, offering

5 ht . ! ano o _ =
ngnts tailored products and facilitating work-life balance.
the best quality of » Special focus on: training (100 Mn Euro
SEEE invested in 2010), compensation (risk-

based flexible remuneration) and
corporate volunteering.

e Fostering commitment to society and the environment e Co-operating in the development of all the
and maintaining stable and transparent relationships.  countries where the Bank is present.

@ Equal opportunities and maximum transparency in @ Supporting education with special focus on
on-line auction system. universities and financial education.

INVESTORDAY

3



& Santander

INVESTORDAY




