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Key UK retail and corporate banking 
market participant

Consistent profitability

Diversified retail and corporate 
banking business with prudent risk 

management

Strong liquidity, funding and capital 
positions

Financial objectives

Delivering value to our 
primary banking customers

Building a more balanced business 
mix and becoming the SME bank of 

choice

Developing leading efficiency
and customer experience 

underpinned by IT

Balance sheet strength

Strategic priorities

 
 
 

 
 


